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It is with great pleasure that I present you with the 2010 Af-
filiates Council (AC) Guide.

The Affiliates Council is here to help you and provide a support
network exclusive to NAEM members. Currently, the Affiliates
Council includes 46 members. In addition, this year’s guide will
introduce you to several new members. These members have
been categorized into key service areas so that it is easy to find
exactly what you are looking for. These sections include Comprehensive EHS
Services, Legal Services, Management Systems/Software, Marketing/Communi-
cations, Publishing/Regulatory Monitoring, Recycling/Waste Management, Risk
Management/Compliance, Specialty Practice, & Sustainability Management. 

Members of the Affiliates Council are selected based on their previous experience
and track record of serving the needs of the existing NAEM members and their
demonstrated commitments to supporting the overall goals and objectives of
NAEM. I believe that the current members of the Affiliates Council, and the new
ones chosen this year and in the future, offer NAEM members the “best of-the-
best” services in a unique strategic partnership only found at NAEM.

In 2010 John Reichling, VP of the AC, and I were able to initiate several new, ex-
citing programs for AC members. These programs will create many opportunities
for AC members to work with, and bring value, to all NAEM members. These
projects will also allow us to keep building a tight AC community and a culture
of strength as the EHS profession continues to evolve and change. These new mem-
ber benefits include a quarterly AC-led webinar series, an on-demand library of
technical resources and tools, and finally a new B2B page where AC members can
share news, whitepapers, event information, blog and more!

Please keep this Guide close at hand as the year progresses. You will find will-
ingness from those listed in this Guide to help and support you on a very personal
level. Contained in these pages are brief overviews and personal statements by
each company and their primary representative’s contact information. This is a
living Guide, and we gladly seek your input to make it a useful and valuable re-
source. Please do not hesitate to contact myself or John Reichling if there are serv-
ice providers you would like to see as Affiliates Council members, or there are
specialty services we should consider to better serve your needs.

The EHS profession is changing, and NAEM is perfectly positioned, with the help
of the Affiliate Council, to continue to support our members as they carve new
ground in managing sustainability, climate change, energy innovations, the
changing workforce and changing technology. I wish you all the best this year.
Good luck!

Margery A. Moore
President, Affiliates Council

Alliance Manager, EHS, BNA Inc.

PRESIDENT’S MESSAGE
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• BOMtracker: A product stew-
ardship tool for supply chain
data collection and manage-
ment. Acquires material infor-
mation for producing multi-
level BOMs to simulate and
evaluate compositional informa-
tion for eco-PLM, RoHS,
REACH and WEEE.

• REACHtracker: An online plat-
form for collecting, warehous-
ing and analyzing supplier
REACH information. Used to
rollup substance inventory data
across regions, legal entities and
divisions for analyzing REACH
implications and collect down-
stream usage information for
submittals to SIEFs or in prepa-
ration of a GHS extended SDS.

• Material Disclosure: For a COO
or Supply Chain Chief to man-
age risk in a supply chain: a ro-
bust supply chain communica-
tion tool designed to securely
collect, warehouse and distrib-
ute regulatory and composi-
tional information about mate-
rials in manufacturing and sup-
ply chain processes. Secure plat-
form has multiple levels of ac-
cess permissions and provides
an audit trail for risk mitigation
and anlaysis.

For more information about Actio
Corporation, visit www.actio.net.

Since 1999, Actio has been helping
companies and their supply chain
networks to cost-effectively manage
the complexities surrounding envi-
ronmental compliance and the ex-
change of parts, substances and
chemicals along the global manu-
facturing supply chain. Actio’s sup-
ply chain materials information
management solutions are delivered
as SaaS and encourage Six Sigma or
a “best practices” approach for an-
alyzing and managing parts, sub-
stance and chemical information in
today’s complex regulatory environ-
ment. Actio solutions track raw ma-
terial and part composition for
compliance with global and local
regulations including: REACH,
RoHS, WEEE and EHS and OSHA
requirements. 

Agility in an increasingly complex
and globally regulated supply chain
enables Actio customers to improve
profitability by:

• Immediately recognizing and 
responding to global regulatory
issues

• Improving globalization of new
products

• Enjoying faster time-to-market
• GRI, CSR, GHS, SDS and EHS

compliance

• Avoiding compliance fines and
brand damage resulting from
product recalls

• Designing eco-friendly products
• Optimizing lean manufacturing
• Executing green, sustainable

business practice
• Mitigating risk across the 

supply chain

Products

• Gatekeeper: A process work-
flow platform for requesting,
authorizing, and purchasing
materials — with regulatory
screening.

• Vault: A web-based, global,
GHS-enabled material safety
data sheet management module
for storing and distributing
(M)SDSs.

• Author: A professional service
and (M)SDS authoring tool that
creates compliant (M)SDSs on
finished goods containing haz-
ardous materials.

• Regulator: An eco-PLM module
for real-time inventory tracking
of raw material and finished
goods from arrival on site
through waste reporting. Func-
tionality includes HazCom la-
beling, bar coding, emissions
reporting, and regulatory com-
pliance reporting from cradle to
cradle.

www.actio.net

COMPREHENSIVE EHS SERVICES

Affiliates Council Contact:

Christian Nowak 
Director of Business Development
Actio Corp 
Pease International Tradeport
30 International Drive, Stes. 201–203
Portsmouth, NH 03801
Phone: 603-433-2300, ext. 150
cnowak@actio.net
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industrial site issues to balance cash
flow with corporate revenues and ef-
fectively move to regulatory closure,
eliminating unwanted liabilities on
your balance sheet.

Our private sector project portfolio
ranges from developing a global
EHS compliance plan for a world-
wide automotive parts manufacturer,
or a nationwide pollution prevention
and sustainability program in the
U.S., to a plastics manufacturing site
assessment in Saudi Arabia to mul-
tiple plant decommissionings.

For more than 40 years, AECOM’s
Environment practice has offered
leading-edge consulting services to
help companies successfully address
their most difficult challenges in-
volving:

• Air quality, permitting, and 
carbon management 

• Capital project permitting 

• Compliance auditing and 
corrective action 

• EHS information management 
• Environmental site investigations 
• Environmental costing & reserves

management 
• Health & Ecological Risk 

Assessment 
• Site remediation & restoration 
• Transactional support 
• Water conservation & supply 

development 
• Wastewater permitting, 

engineering & treatment 
• Work place safety programs 

& training 

As one of the world’s leading
environmental service providers, we
have broad experience with com-
panies in all regions of the globe.
Our Key Account program ensures
consistent, quality service delivery to
our clients. We manage our diverse
resources to deliver the solutions
you need to advance your business.

Affiliates Council Contact:

Monty Lovejoy 
VP, Global Sales Director
AECOM Environment
2 Technology Park Drive
Westford, MA 01886-3140
Phone: 978-589-3206
Monty.Lovejoy@aecom.com

76

www.aecom.com

AECOM’s Global Environmental
Practice

AECOM understands the value of
our natural environment and the
need to minimize impacts from soci-
ety and industry. As one of the
world’s leading global consultancies,
our 5000 talented professionals have
a long history of providing environ-
mental solutions for private and
public clients around the world. 

Our skilled engineers, scientists,
project specialists and managers pro-
vide comprehensive, environmental
services that meet client business and
operational lifecycle needs for feasi-
bility, impact analysis, and operational
compliance as well as remediation,
restoration and reuse of impacted
property. Our solutions balance
complex technical, regulatory, busi-
ness and stakeholder issues to pro-
duce cost-saving business value for
clients. 

Our extensive knowledge and under-
standing of client processes and op-
erations, local and regional regulatory
settings and standards, and emerging
global trends sets us apart as a sin-

gle source for global client needs.
And, we leverage the full global ca-
pabilities of AECOM’s 45,000 staff
operating in more than 100 countries. 

Our Industrial Services

Industries face increasing challenges
to growing their businesses, includ-
ing global competition, depressed
customer demand, costs of raw
materials and government mandated
programs. Environmental protection
and worker safety are mandated
programs yet also important busi-
ness risk management objectives.
AECOM has the expertise and global
resources to help clients achieve these
cost-effectively and deliver value to
the corporation.

We work hard to translate sustain-
ability and carbon footprint from
popular jargon to value-creating
initiatives. Identifying and reduc-
ing environmental liabilities in assets
being considered for acquisition or
divestiture ensures efficient capital
management. Obtaining necessary
approvals in a timely manner ensures
capital projects success. We tailor our
remediation strategy for managing
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Air Quality Services

Whether it is an existing facility,
new facility, or site closure, AR-
CADIS experienced air quality staff
provides the services our clients need
to get the job done right. ARCADIS’
diversified air services staff provide a
full range of regulatory compliance
and air pollution engineering services
to assist clients with permitting, com-
pliance issues, annual reporting, and
minimizing potential liabilities. Our
expansive and diverse client-base
keeps us on the cutting edge of the
latest local, state, regional, and na-
tional trends in regulations and tech-
nology. ARCADIS’ air quality experts
are experienced in the wide array of
permitting requirements, including
construction permits, Title V Oper-
ating Permits, FESOPs, Acid Rain Per-
mits, and minor source permits with
expertise in New Source Review,
prevention of significant deterioration,
Risk Management Plans, maximum
achievable control technology stan-
dards, and agency negotiations.

Climate Change

ARCADIS has experience measur-
ing and managing Greenhouse Gases
(GHG) to help our clients maintain
competitive advantage. ARCADIS
has successfully worked with clients to
develop corporate GHG strategies and
innovative finance mechanisms (i.e.,
carbon credits) to enhance profitabil-
ity, successfully completed emission
inventories for GHG as well as other
air pollutants, successfully determined
appropriate registry involvement and
determined requirements for alterna-
tive voluntary reporting protocols, and
guided organizations through the
development and implementation
of energy efficiency solutions and re-
ducingemissions throughout the value
chain. 

ARCADIS provides business solutions
that enable our clients to integrate en-
vironmental factors into strategic
decisions. We translate the value of
clean water, air and land into eco-
nomic terms and develop engineering
solutions that protect the earth, pro-
mote business growth, and satisfy the
needs of communities.

Affiliates Council Contact:

Bernie Frist
Associate Vice President
Environmental Management, 
Permitting, and Compliance
8222 South 48th Street, Ste. 140
Phoenix, AZ 85044
Phone: 602-659-3221
Bernie.Frist@arcadis-us.com

Additional Contact:

Beth Secor, PE
Principal Engineer
Environmental Management, 
Permitting, and Compliance
2 Executive Drive, Suite 303
Chelmsford, MA  01824
Phone: 978-937-9999, ext. 346
Beth.Secor@arcadis-us.com

ARCADIS is an international
company providing consul tancy,
engineering and management serv-
ices in infrastruc ture, environment
and buildings, to enhance mobility,
sustainability and quality of life.
ARCADIS develops, designs, imple-
ments, maintains and operates proj-
ects for companies and governments.
With more than 15,000 employ-
ees and more than $2.8 billion in
gross revenue, ARCADIS has an
extensive interna tional network that
is supported by strong local market
positions.

Leader in the Global Market

(2009 Rankings, ENR)
1st in Top International Design Firms
by Region: U.S. 
1st in Top International Design Firms
by Market: Hazardous Waste 
3rd in Top International Design Firms
by Market: Water Supply
8th in Top Environmental Firms in
Consulting / Studies

EH&S Global Compliance 
Assurance

Facility compliance challenges stem
from external pressures of new regu-
latory programs and agency enforce-
ment trends, as well as internal orga-
nizational pressures to streamline

management systems, manage costs
and do more with less. Further, the in-
creasing impact of environmental en-
forcement, particularly in the area of
individual and corporate criminal and
civil liability, has put a premium on or-
ganizations having effective environ-
mental, health, and safety (EHS) man-
agement systems and oversight capa-
bilities. In response to these needs, AR-
CADIS offers a complete range of EHS
management, permitting, auditing,
and due diligence services.

Global Product Stewardship

ARCADIS defines stewardship in
terms that relate to the key needs of
our Fortune 500 clients. Our special
focus is chemical products and
ingredients, including consumer
products, commodity and specialty
chemicals, agricultural chemicals,
food additives, and pharmaceu-
ticals. Global product stewardship
encompasses human and environ-
mental safety, regulatory compliance,
and sustainability concerns across
the lifecycle and supply chain of a
chemical or product. Our client-
focused mission is to cost effectively
assist corporations in resolving these
concerns in all market geographies,
and in developing timely strategies
to address or avoid costly issues in
the future.

www.arcadis-us.com
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Compliance and Permitting
BC has gained substantial recognition
for planning and implementing
strategies resulting in rapid reg-
ulatory acceptance at low cost. We
use our detailed understanding of the
regulatory framework and compli-
ance requirements to prepare federal,
state, and local permit applications
covering hazardous substances, water
and wastewater, solid wastes, and air
emissions. 

Surface and Groundwater 
Hydrogeology
BC’s expert engineers and hydroge-
ologists use a goal-oriented approach
and state-of-the art surface and
groundwater modeling technologies
to deliver innovative hydrogeologic
solutions and develop sound concep-
tual models. Our tactics for success-
ful hydrogeologic investigation and
site conceptualization of the subsur-
face are essential to facilities siting,
permitting, remediation, due diligence,
water supply and other regulatory
compliance programs.

Industrial Water Quality
As a leader in wastewater technol-
ogy, BC understands the challenges
faced by various industrial sectors
including refinery, chemical, phar-
maceutical, food and beverage, and
others. We can help you meet these
challenges and achieve your diverse
and complex wastewater treatment
goals and objectives.

Sustainable Development
As industry and municipalities take
action on sustainability, new business
strategies must be crafted to enhance
environmental performance and
satisfy stakeholder expectations. BC
provides sustainable solutions for
your ES&H and O&M programs.
Our expert staff offers comprehen-
sive services to address EHS Manage-
ment Systems, greenhouse gas and
carbon mitigation, waste reduction,
renewable and alternative energy,
energy conservation and efficiency,
water use efficiency, process and fa-
cility optimization, life cycle assess-
ment, and green infrastructure.

Affiliates Council Contact:

Rod Johns
Client Services Manager
990 Hammond Dr., Ste. 400
Atlanta, GA 30328
Phone: 770-673-3654
rjohns@brwncald.com

Additional Contact:

Andy Hellenthal
501 Great Circle Road, Ste. 150
Nashville, TN  37228
Phone: 615-255-2288
ahellenthal@brwncald.com

Company Overview

Brown and Caldwell (BC) is an envi-
ronmental engineering, consulting,
and construction management firm
offering a wide range of expert
services on environmental and engi-
neering projects. Our nationally rec-
ognized consulting firm has a 60-year
history of delivering innovative,
economical, sustainable solutions to
the environmental challenges of indus-
try, municipalities, and the federal
government. BC is consistently ranked
in the top 20 “All-Environmental”
firms in the United States by Engineer-
ing News Record. BC’s resources
located in over 45 offices across the
country consist of over 1,500 environ-
mental professionals, engineers,
scientists and construction specialists. 

We believe client service requires an
understanding of real business risks
underlying environmental programs
and projects. Our “best team” approach
ensures the most qualified technical,
management and construction special-
ists for each project are individually
selected for their unique ability to con-
tribute to the success of a project. 

BC aggressively searches out the most
demanding and technically challeng-
ing programs or projects. Our focus
on creatively applying solutions has

earned us a nationwide reputation for
finding novel, site-specific resolutions
to our clients’ most challenging en-
vironmental problems. One of BC’s
hallmarks is that we will not tie our-
selves to any one technology or ven-
dor. We will choose the best methods
for each site, depending on the site pa-
rameters, variables and client goals. 

Top Five Services

Site Investigation/Remediation
BC conducts cost-effective and de-
fensible site characterizations utiliz-
ing both intrusive and non-intrusive
investigative techniques, spanning
a wide variety of atmospheric,
aqueous, and geologic media. Our
innovative approach to identifying
and implementing the most efficient
and appropriate remedial solutions
focuses on satisfying our clients’
overall business objectives while
accommodating the unique hydro-
geologic environment of each site. 

BC acts as a technical advocate for
our clients in negotiating practical
remedial goals and cleanup levels.  We
are practiced in reviewing our client’s
portfolio of contaminated properties
and performing a prioritization based
on technical, regulatory, institutional
and business variables.

www.brownandcaldwell.com
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• Vapor Intrusion Assessments
• Microbial Assessment and 

Remediation
• Environmental Compliance 

Services 
• Expert Consulting and 

Testimony Services

Remediation, Facility Decommis-
sioning, and Redevelopment

Proven capabilities to design and
implement turnkey solutions at sites
nationwide.
The number of remediation tech-
nologies and products in the
marketplace today may seem over-
whelming, confusing, or difficult to
evaluate. Bureau Veritas’ remedia-
tion managers can help you develop
the right approach by providing our
collective experience and diverse
remediation expertise to take the
guesswork out of your choice.

We develop practical, flexible, inte-
grated strategies for redevelopment.
Our extensive experience working
with redevelopment and economic
development agencies enables better,

more accurate investigations, rec-
ommendations, and solutions —
ultimately mitigating risks, reducing
project timeframes, and controlling
costs.

Workplace Health and Safety
Services

Assess, plan, manage, and maintain
safe and healthy workplaces.
Bureau Veritas has been evaluating
occupational health hazards, de-
livering sound, reliable solutions to
make workers — and workplaces —
safer and healthier. Through a strong
understanding of the relationship
between workers, equipment, pro-
cesses, and potential sources of
exposure, we help clients anticipate,
recognize, evaluate, and control
workplace health hazards.

Our services include:
• Industrial Hygiene
• Safety
• HSE Performance Systems
• Indoor Environmental Quality
• Ergonomics
• Training Programs

Affiliates Council Contact:

John Georgagi
Vice President, Sales and
Business Development
1565 MacArthur Boulevard
Costa Mesa, CA 92626
Phone: 714-431-4116
john.georgagi@us.bureauveritas.com

Additional Contact:

Lisa Barnes, P.E., CIH, LEED AP

Director, Climate Change Services
165 South Union Blvd, Ste 310
Lakewood, CO 80228
Phone: 303-218-3507
lisa.barnes@us.bureauveritas.comBureau Veritas is a global company

specializing in the fields of quality as-
surance, health, safety, and environ-
mental services. Present in 140 coun-
tries through a network of 900 offices
and laboratories, it has more than
42,000 employees and a client base
of more than 300,000. With more
than 2,400 QHSE professionals in
over 60 offices across North Amer-
ica, Bureau Veritas develops solu-
tions that contribute to risk preven-
tion and performance improve-
ment to help organizations create
long-term value through our techni-
cal and regulatory expertise.

Bureau Veritas is ISO 9001:2008
certified.

Climate Change Services

Partnering with businesses to re-
spond to today’s environmental and
social accountability demands.
Climate change is the most critical
global environmental issue we face
today. Businesses face increasingly
complex requirements for identify-
ing and reporting GHG emissions
and achieving reduction targets and
must decide how to respond to
growing demand for environmental
and social accountability.

Our services include:
• Greenhouse Gas Emissions Man-

agement
• Sustainability Planning and Report

Development
• Third-party Assurance and Veri-

fication
• Energy Strategy, Audits, Energy Ef-

ficiency Assessments

Bureau Veritas Certification is ANSI-
accredited, a recognized verification
body for The Climate Registry and
the California Air Resources Board,
and an approved verifier for the
Chicago Climate Exchange.

Environmental Risk Management

Providing innovative solutions that
help you manage environmental risk.
Bureau Veritas partners with clients
to reduce the potential for unforeseen
costs, scheduling delays, and exposure
to contaminants and environmental
liabilities. We offer assistance during
the sale or acquisition of a property,
renovation or demolition, new con-
struction, management of an existing
property, facility decommissioning, or
site remediation.

Our services include: 
• Environmental Assessments 
• Asbestos and Lead Management 

www.us.bureauveritas.com
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depth knowledge and experience
with all leading reporting and verifi-
cation guidelines in the public do-
main. We have also contributed to
the development or revision of many
of these publications. Currently,
Cameron-Cole is an approved tech-
nical assistance provider and verifier
for members of the California Climate
Action Registry, and has applied to
ANSI for accreditation to act as a
verifier for The Climate Registry. 

Cameron-Cole was established in
2001 as a management-owned, in-
dependent consulting firm with its
roots reaching back to the 1980s as
part of several leading industrial
organizations. Since 1988, core pro-
fessionals at our firm have provided
a broad range of services to address
complex environmental and social

issues faced by our public and pri-
vate sector clients. Cameron-Cole,
with offices around the country,
partners with leading firms in Eu-
rope to extend our reach.

In addition to climate change and
sustainability services, the firm offers
other environmental, engineering
and remediation design services,
including green remediation.

Cameron-Cole is a committed busi-
ness partner to each of our clients.
This commitment means providing
services that help our clients suc-
cessfully operate in a competitive
and increasingly global business
environment. 

Please visit our website at www.
cameron-cole.com. 

Affiliates Council Contact:

Connie Sasala
Executive Partner
3733 Cascade Oaks Trail
Richfield, OH 44286
Phone: 330-659-0733
csasala@cameron-cole.com

Additional Contact:

Jamie Dandar
Director, Business Development
5777 Central Ave, Suite 200
Boulder, CO 80301
Phone: 303-938-5532
jdandar@cameron-cole.com
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Cameron-Cole is a national environ-
mental and social issues manage-
ment and technical services firm
that helps clients address the chal-
lenges involved in achieving opera-
tional success, preserving environmen-
tal quality, implementing socially re-
sponsible and sustainable practices,
and doing this all in a cost- effective
manner.

Commitment to Sustainability

At Cameron-Cole we are very aware
of the need for our clients to meet
their near-term objectives while
considering the long-term impacts
of their activities, investments and
decisions. By focusing on social and
environmental issues as well as eco-
nomic ones, risks can be effectively
managed and opportunities can be
identified. Through a well-tested
process, Cameron-Cole provides
clients with the advice and tools to
“operationalize” sustainability. We
also believe that taking a sustainable
approach in our own company is
not only our responsibility, but also
essential to our long-term viability. 

Our Services

We provide our clients with expert
advice on, and assistance with a
wide range of social and environ-
mental issues. Our services include:

• Climate change strategy 
development 

• Climate Action Plans (CAPs) 
• Carbon footprint assessments 
• GHG inventory design, develop-

ment, reporting and verification 
• CSR/sustainability strategy,

performance metrics and 
measurement, reporting and
independent assurance 

• Sustainable supply chain 
management and EPP 

• Sustainable building structures
• Life cycle analysis of products

and services

A number of our key staff and man-
agers have more than 20 years of
practical experience with environ-
mental and social issues, in both the
public and the private sectors. In
addition, Cameron-Cole staff has in-

www.cameron-cole.com
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use accepted management system
frameworks (such as ISO 14001, OS-
HAS 18001, ANSI/AIHA Z10, etc.),
and engage client staff and stakehold-
ers in the development and imple-
mentation process. Services include:
• Gap analysis
• Policy statement development
• Aspects, impacts and initiatives 

identification
• Information management 

solutions
• Performance metrics and reporting
• Communication and awareness

strategies
• Management system audits

Regulatory Compliance Auditing

CDM’s audit methodology is de-
signed to help our clients sustain
compliance with regulatory require-
ments and continually improve
EH&S performance. Our compli-
ance auditing services include:
• Regulatory compliance audits
• Audit program reviews
• Audit protocol / checklist 

development and review
• Compliance audit training

Risk, Security and Energy
Management

CDM’s risk and security manage-
ment services are directed toward
protecting against or mitigating those
events that might keep an organiza-
tion from achieving its business goals
or mission. Aside from the tradition-
al service offering, like continuity of
operations plans, training and em-
ployee preparedness handbooks,
CDM works with clients to identify
risks related to supply chain, water,
waste and energy issues; and develop
appropriate tools to manage them.

About CDM

CDM is a consulting, engineering, con-
struction, and operations firm deliv-
ering exceptional service to public and
private clients worldwide. Headquar-
tered in Cambridge, MA, we have
more than 100 offices worldwide. Our
full range of comprehensive services
includes architectural and engineering
design, environmental management
and planning, transportation, manage-
ment consulting, information manage-
ment, and construction.

Affiliates Council Contact:

John Reichling, P.E., BCEE 
Vice President 
3715 Northside Pkwy, NW
Bldg. 300, Ste. 400 
Atlanta, GA 30327 
Phone: 404-720-1388 
Reichlingjm@cdm.com

Additional Contact:

Lina Azuero
Management Consultant
50 Hampshire Street
Cambridge, MA 02139
Phone: 617-452-6356
Azuerolm@cdm.comIn today’s global market, as individ-

uals, organizations and governments
gain awareness and understanding of
the impacts of consumption, Sustain-
ability and EHS managers are faced
with increased pressure from stake-
holders for transparency and ac-
countability in the economic, envi-
ronmental and social responsibility
dimensions. Consequently, having a
clear strategy and approach to man-
age the organization’s impacts be-
comes essential. CDM’s compre-
hensive services help organizations
achieve their objectives during these
times of economic recovery. Services
include:

Energy Management & Climate
Change Services

Energy and facility costs are impor-
tant issues for industry, especially
during these times of economic
crises. Managing energy and facility
assets provides the most direct
means for reducing GHG emissions.
As GHG protocols evolve and regu-
lations are developed, CDM offers
energy and facilities management
services to help our clients minimize
risk and maintain profitability. Serv-
ices include the following:
• Facility energy auditing
• Energy efficiency improvements
• GHG Emissions Inventories and

Reporting

• Strategic GHG Management
Planning 

• Mitigation Engineering and 
Energy Management

• Renewable Energy and Alternative
Fuels Evaluations and Project 
Design and Implementation

• Green Design, Engineering and
Purchasing 

Sustainability Services

CDM management consultants
work with a wide array of clients
ranging from Fortune 100 compa-
nies to small business operations to
create sustainability performance
improvement strategies, tailored to
each client’s specific needs — as driv-
en by customer and consumer needs,
and supply chain realities. Services
provided include:
• Sustainability Strategic Plans
• Sustainability Management System
• Key Performance Metrics (KPI)
• Scorecards
• Benchmarking
• Corporate Social Responsibility

Reports
• Life Cycle Assessment (LCA)
• Green Procurement Programs

Management Systems

CDM’s management system philoso-
phy is to build on our clients’ exist-
ing management system components,

www.cdm.com
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safety requirements. Our technical
staff work on or off-site to perform
or train your staff on compliance
and risk management. We offer EHS
& Security Management Systems
and Supporting Information Systems
that are aligned with conformance
or certification under ISO 14001,
RCMS and RC14001. Our EHS
planning and reporting services
include day-to-day needs as well as
security vulnerability assessments
and process risk management plans. 

Management Consulting 

CH2M HILL’s management con-
sulting techniques have proven
successful across numerous appli-
cations and industries. Services
include:

• Strategy development and support
for operational site closures to
address monetization opportuni-
ties and regulatory requirements
as part of the exit strategy

• Mergers, acquisitions and integra-
tion support, including compliance
risk assessments, facility and
process safety management assess-
ments and related cost estimation

• Management decision making
and planning support, such as
environmental cost accounting,
liability portfolio assessment,
agency negotiation support and
probabilistic cost modeling

Corporate Overview

Recognized as one of FORTUNE’s
100 Best Companies to Work For
in 2003, 2006, 2007, and 2008,
CH2M HILL is an employee-owned,
$6 billion firm that provides engi-
neering, construction, operations and
related consulting services to public
and private clients worldwide.
CH2M HILL’s 23,000 employees
deliver projects in 115 countries from
more than 350 offices worldwide. 

Affiliates Council Contact:

Jack Payne
Vice President
Environmental Compliance & Sustainability
7600 West Tidewell, Ste. 300
Houston, TX  77040
Phone: 281-721-8471
jack.payne@ch2m.com

CH2M HILL provides comprehen-
sive EHS compliance services
around the globe, with unique access
to a tremendous resource of current,
practical knowledge of federal, state
and local regulations around the
world. We offer proven, creative
ways to solve compliance and con-
formance problems while meeting
your business, risk tolerance, fund-
ing and schedule requirements. Our
regulatory services include permit-
ting/licensing, auditing, sustainable
development, EHS and compliance
management and management con-
sulting.

Permitting/Licensing

CH2M HILL provides permitting
and licensing support, from con-
struction through operation. We
track emerging regulations across
the globe and work with our clients
to develop strategies for complying
with those regulations—whether
those strategies include negotiating
successfully for less strenuous re-
quirements or providing innovative
engineering solutions to meet regu-
latory requirements. 

Auditing

CH2M HILL conducts EHS and
process safety compliance audits at

all types of industries across the
globe. We create value beyond tra-
ditional audit programs—offering
innovations to save time, reduce
costs and increase productivity. We
have saved our clients thousands of
dollars through our knowledge of
local regulators and requirements.
Our Process Safety Audits include
OHSAS 18000 support, training
and procedures development. 

Sustainable Development

CH2M HILL provides Green House
Gas (GHG) inventory, strategy devel-
opment and implementation includ-
ing energy audits and energy conser-
vation capital projects. Beyond assist-
ing some of the world’s most respected
corporations and municipalities in de-
veloping credible GHG inventories,
we help our clients mine their emis-
sions inventories for GHG emission
reduction opportunities. We also of-
fer Sustainable Development and
Corporate Responsibility Initiatives
(“triple bottom line”) that address
opportunities and expectations.

EHS Compliance and 
Risk Management

CH2M HILL develops strategies to
comply with our clients’ regulatory
and corporate EHS and process

www.ch2m.com
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Civil & Environmental

Consultants, Inc.

Civil & Environmental

Consultants, Inc.

to authorizations and permitting.
Our team of terrestrial, aquatic and
wetlands experts work with devel-
opers, utilities, mining companies,
manufacturers and government/
municipal agencies to help them
meet their regulatory commitments.
In addition, our specialists perform
bat surveys, fisheries and freshwater
mussel studies, invasive plant con-
trol, benthic macroinvertebrate
studies, stream habitat mapping
and phyto-remediation services.

CEC’s main focus is on the partner-
ship that we develop and maintain
with our clients and business part-
ners. Operational flexibility and the
needs of business are key factors in
CEC’s commitment to fiscally re-
sponsible project management.

Founded in 1989, CEC is a man-
ager-owned company built upon
leadership from some of the most
experienced senior level engineers

and consultants in the industry.
Over 450 people, located in ten
offices, work with clients at all
levels from the plant floor to the
boardroom. At each and every
level, CEC commits to developing
solutions that meet and exceed our
clients’ expectations.

CEC has a proven track record of
providing sound, technological so-
lutions that balance the require-
ments of compliance and risk.
CEC works in the primary practice
areas of environmental services,
civil & site development engineer-
ing, ecological services, waste man-
agement and water resources.
These technical consulting and en-
gineering services are delivered to
private industry, real estate devel-
opers, architects, waste manage-
ment, legal and public sector clients.
We look forward to the opportu-
nity to partner with your company. 

CEC is a company of profes-sionals
that embrace three core principles:
Senior Leadership, Integrated Services
and Personal Business Relationships. 

Air Quality

CEC performs source emissions test-
ing and designs/operates ambient air
quality and meteorological measure-
ment systems. CEC’s testing person-
nel utilize the latest emissions testing
equipment and are experienced with
U.S. EPA methodologies including
continuous and time-integrated sam-
pling methods. CEC maintains an
inventory of state-of-the-art testing
equipment to support its ambient
and source testing programs includ-
ing: perimeter air monitoring net-
works, relative accuracy test audits
(RATA) and continuous emissions
monitoring (CEM) for SOx, NOx,
VOC, mercury and other related
requirements.

Total Environmental Asset 
Management System (TEAMS)

CEC’s TEAMS Solution provides a
web-based, enterprise-wide solution
for mitigating risk and facilitating ef-
ficient environmental asset man-
agement. TEAMS enables users at all
levels of an organization to quickly
and easily report on or review the

condition of their environmental
programs. Built upon the ARCHIBUS
Facility Management platform, envi-
ronmental information is keyed to
facility asset and location and can be
rolled up for viewing at the executive,
regional or facility level of a company
to assist with business planning and
disclosure docu-mentation.

Civil Engineering & Site 
Development 

CEC performs civil engineering and
site development services for resi-
dential, commercial, and industrial
sites. Our services include prede-
velopment site investigations, site
grading analyses, design of erosion
and sedimentation control facili-
ties, stormwater management and
utility design/coordination. CEC
has assisted developers, architects,
and private industry with the devel-
opment of cost-effective designs for
regional shopping centers, office
parks, industrial facilities, health care
facilities, institutional facilities and
commercial site developments.

Ecological Services 

CEC provides comprehensive eco-
logical services from the initial plan-
ning/evaluation phase through risk
assessment and mitigation planning,

www.cecinc.com
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Affiliates Council Contact:

Doug Marian 
Senior Project Manager
4848 Park 370 Boulevard, Ste. F 
St. Louis, MO 63042 
Phone: 314-656-4566 
dmarian@cecinc.com

Additional Contact:

Paul Tomiczek III, REM, P.E.
Vice President
333 Baldwin Road
Pittsburgh, PA 15205
Phone: 412-429-2324
ptomiczek3@cecinc.com
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Safety — It is CRA’s belief that our
employees are our most valuable re-
source and that they deserve to
practice their profession in a safe
working environment. Health and
safety procedures are addressed and
outlined in our corporate health
and safety program, which is called
Safety Means Awareness Responsi-
bility Teamwork (SMART).  CRA
has implemented a behavior-based
health and safety training program
to ensure that our employees per-
form in such a manner that health
and safety is second nature.  

Quality — CRA is registered under
the ISO 9001:2008 international

standard in Consulting, Engineer-
ing, and Design Services.  There are
currently 36 CRA office locations
where our Quality Management
System is registered.  To date, under
our Quality Management System
(ISO 9001:2000) client feedback
survey, over 97 percent of respon-
dents have indicated CRA’s overall
performance was Good or Excel-
lent, and over 97 percent have
indicated CRA met or exceeded
their expectations.  

Further information on the firm
can be found on our web site
www.CRAworld.com.
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Conestoga-Rovers & Associates
(CRA) provides comprehensive en-
gineering, environmental consulting,
construction, and information tech-
nology (IT) services. Since its estab-
lishment in 1976, CRA has provided
practical, innovative, and effective
services in such areas as environmen-
tal site assessment and remediation,
environmental data management,
regulatory compliance and permit-
ting, environmental health and safety,
solid and hazardous waste manage-
ment, air quality management, and
municipal infrastructure planning
and design.

CRA first tackled complex environ-
mental issues and established itself
in this market in the late 1970s with
its leadership role in the “Love
Canal” Superfund cleanup project
in Niagara Falls, New York (con-
sidered by many in the field as the
birthplace of modern environmen-
tal regulations). As environmental
regulations have developed and in-
novative technologies have evolved,
CRA has kept its clients’ mandate of
cost effective environmental respon-
sibility at heart, with careful regard
to the protection of the public and the
environment, as well as corporate
sustainability.

Since then, CRA has grown to
3,000 staff in 90 offices in six coun-
tries. The firm has over 50 offices
located across the United States
working seamlessly to meet and ex-
ceed the expectations of our clients.
Our offices have undertaken more
than 50,000 environmental proj-
ects, ranging from small due
diligence projects to comprehensive
site investigation and remediation
projects with total project values of
over $500 million.  

CRA’s diversified staff is commit-
ted to providing high quality
services through a team approach,
hands on experience, and techni-
cal expertise. We maintain
employee turnover rates at well
below industry averages, especial-
ly at the senior level. Over the
years, we have developed a repu-
tation for delivering technically
sound solutions on time and with-
in the established budget.

Integrity, accountability, technical
excellence, and a commitment to
superior client service are all part of
CRA's founding philosophy.  It is
our common goal to meet and ex-
ceed the expectations of our clients
and to accomplish this in a respon-
sive, safe, and cost effective manner.  
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Affiliates Council Contact:

Thomas Johnson
Regional Business Development
Manager
5900 Hollis Street, Ste. A
Emeryville, CA 94608
Phone: 510-420-3340
Cell: 734-231-4578
tjohnson@craworld.com

Additional Contact:

Greg Carli
VP Shareholder
261 Martindale Rd., Unit #3
St. Catharines, ON, L2W 1A2
Phone: 905-682-0510
gcarli@craworld.com

www.CRAworld.com
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Remediation
Services provided include design and
operation of in-situ remediation sys-
tems, including groundwater extrac-
tion and treatment, in-situ chemical
oxidation, in-situ bio-remediation,
soil vapor extraction and biovent-
ing. Additionally, DAI can provide
oversight and management of soil ex-
cavation and disposal remediations.

Industrial Wastewater 
Consulting
Services provided include consulting
on existing industrial wastewater sys-
tems and equipment design and spec-
ification for new systems. 

Air Quality Management/
Greenhouse Gas
Services provided include emission
inventories, permitting, air pollution
control equipment specification and
optimization, air dispersion model-
ing and Greenhouse Gas Baseline
Inventory calculations and auditing. 

Affiliates Council Contact:

Richard J. Vamos, Ph.D., P.E. 
Vice President
27834 N. Irma Lee Circle
Lake Forest, IL 60045
Phone: 847-573-8900, ext. 106
vamos@daienv.comDAI Environmental, Inc. (DAI) is an

environmental consulting firm lo-
cated in Lake Forest (Chicago area),
Illinois. DAI has offered environmen-
tal consulting services since 1986.
While the majority of DAI’s work has
been in Illinois, Indiana, Michigan,
and Wisconsin, DAI has experience
in many other states, including Cal-
ifornia, Florida, Washington, Ten-
nessee, Alabama, Louisiana and
Hawaii. 

DAI is committed to helping indus-
tries confront the complex environ-
mental problems of today. 

We work with clients from a myriad
of commercial and industrial cate-
gories, as well as select governmental
agencies. 

Our multidisciplinary staff, which
includes environmental, civil and
chemical engineers, as well as geo-
logists and physicists, is capable of

providing services over a wide range
of environmental consulting. 
Primary service areas include:

Acquisition Due Diligence/
Auditing
Services provided include Phase I
Environmental Site Assessments and
Environmental Compliance Auditing.

Subsurface Contamination Issues
Services provided include sub-
surface (Phase II) investigations
and related regulatory reporting
and negotiations. DAI is very expe-
rienced in pursuing voluntary state-
regulated No Further Remediation
letters, by addressing contamina-
tion either through remediation,
risk assessment or a combination
thereof. Additionally, DAI has ex-
perience in performing such investi-
gations and remediation/ closure at
projects overseen and/or regulated
by the USEPA (CERCLA/ RCRA).

www.daienv.com
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• Environmental Liability Trans-
fer – Providing financial assurance
by removing environmental 
liability from the balance sheet

• Remediation & Site Closure  –
Blending technology, cost 
management and innovation for
every phase of the life cycle

• Benchmarking – Bringing 
industry leaders together around
robust data analysis and best
practices

Who We Are

Delta Consultants and the Global
Corporate Consultancy are business
groups of Oranjewoud N.V., an en-

vironmental, safety and engineering
consulting firm headquartered in
The Netherlands. We work closely
with our Inogen® Environmental
Alliance partners, which expand our
global capacity to over 4,800 con-
sultants on six continents. 

Put our innovation and integrity to
work for you.

We are proud to be an active and
contributing member of NAEM’s
Affiliates Council.

Affiliates Council Contact:

Dan Pierce
1661 Worcester Road, Ste. 403
Framingham, MA 01701
Phone: 508-820-9435
dpierce@deltaenv.com 

North American Headquarters:

5910 Rice Creek Parkway, Ste. 100
St. Paul, MN 55126
Phone: 651-639-9449 
Toll-free: 800-477-7411 
www.deltaenv.com
www.inogenet.com

Sustainable Strategies for Global
Leaders

We believe successful endeavors are
a combination of expertise, integrity
and focused intent. Our commit-
ment to market-specific consulting
and well-defined service offerings,
delivered with professionalism and
accountability, is the key to sustain-
able strategies that foster your
success. We deliver sustainable busi-
ness practices from strategy through
execution worldwide.

What We Offer

• Better Business, Better World –
We help drive environmental and
social benefits that improve our
clients’ competitive positions over
the long term

• Fit-For-Purpose Solutions – For
maximum effectiveness, we take
client ‘context’ into account on
every assignment

• Next Practice Innovation – We
bring new concepts and ideas to
every engagement 

• Worldwide Capability – With re-
sources close to those who want
to make a difference � and where
the difference needs to be made 

How We Help

• Sustainability  – Ensuring reliable
business continuity through a
structured and disciplined
approach to corporate
responsibility / sustainability 

• Energy & Climate Change –
Shaping energy and climate
change strategies that are com-
prehensive, pragmatic and
sustainable

• Water Stewardship – Framing
business risks and identifying 
innovative solutions for water-
related issues

• Information Management Sys-
tems – Helping you better
manage your business with
iEHS® and Technical Data 
Platforms

• Compliance Services – Develop-
ing client-specific initiatives to
meet or exceed regulatory and
performance requirements 

• Health & Safety - Delivering
comprehensive health and safety
services for your corporate and
program-specific needs 

• Asset Due Diligence  – Identify-
ing, financializing and managing
risk posed by property and 
operations

www.deltaenv.com
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through intricate supply chains. As
customers demand better EHS&S
performance, companies must move
beyond material compliance to
achieve EHS&S leadership. EORM
works with you create a plan that
both improves your global EHS&S
programs and positions your com-
pany as an EHS&S champion. 

Communicating Performance

Measuring, controlling, and commu-
nicating non-financial performance
is critical in satisfying questions from
shareholders and stakeholders. As
a result, in-depth CSR (Corporate
Social Responsibility) and Sustain-
ability reporting systems are being
implemented by companies to devel-
op and manage the dissemination of

this information. EORM provides
assessment tools, methodology, and
processes that support external
communication of annual CSR
performance.

About EORM

Headquartered in San Jose, CA,
EORM has offices strategically lo-
cated across the United States, as
well as a global network of partners
that provide our quality EHS&S
services in the European and Asia
Pacific regions. EORM’s qualified
consultants are trained to develop
and implement programs that en-
able our 450+ clients to better
manage their EHS&S challenges.
EORM is both ISO 14001 and
OHSAS 18001-certified.

Affiliates Council Contact:

Karyn Igar
Senior EHS Consultant
3621 S. Harbor Blvd., Ste. 200
Santa Ana, CA 92704
Toll-free: 800-648-1506 
Phone: 714-513-6836
igark@eorm.com

EORM provides comprehensive
Environmental, Health, Safety, and
Sustainability (EHS&S) manage-
ment and technical solutions. We
are dedicated to understanding
your company’s processes, products,
and business values so that we can
work with you to proactively man-
age business risks and optimize
EHS&S performance. 

Strategic EHS&S Management  

EORM offers a three-tiered ap-
proach to EHS&S management.
First, we partner with clients to build
a foundation of EHS&S compliance
by assessing and managing perform-
ance to minimize risk. When com-
panies make the decision to move
beyond compliance, we focus on
improving performance to increase
productivity and reduce operating
costs. For those clients working to
achieve EHS&S leadership and
strengthen their competitive ad-
vantage, we help communicate im-
proved performance to customers,
employees, and stakeholders. 

This three-tiered methodology helps
EORM clients realize sustainable
and measurable improvements in
EHS&S management, and make
informed choices for EHS&S and
business risks.

Assessing and Managing 
Performance

EORM provides risk management
and performance auditing solutions
that increase your ability to provide
a safe and healthy workplace and
reduce the potential for liability. Our
consultants develop, prioritize, and
recommend environmental services
or EHS&S management strategies
that are cost effective, meet compli-
ance and/or corporate initiatives,
and most importantly, integrate with
your business model. As a result,
your customized risk management
solution benefits your company
through 

• Decreased accident and injury
rates

• Increased productivity
• Knowledgeable employees who

support corporate EHS&S 
priorities.

Improving Performance

EHS&S programs have traditional-
ly been geared to managing risk and
achieving compliance. But recently,
there has been a trend in large, glob-
al companies to move beyond basic
compliance. This trend has been
championed by the customer in a
pursuit of driving quality down

www.eorm.com
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Background

Environmental Resources Manage-
ment (ERM) is one of the world’s
leading providers of environmental
consulting services. We have over
135 offices in more than 40 coun-
tries and employ over 3,000 staff.
We are committed to providing a
service that is consistent, profes-
sional and of the highest quality.
We deliver innovative solutions for
leading business and government
clients, assisting them in manag-
ing their environmental and related
risks.

• Last year we worked for approx-
imately 50% of the Global For-
tune 500

• More than 3,000 technical and
business solution-minded pro-
fessionals working in custom,
multidisciplinary teams

• More than 50 offices in North
America

• Voted the consultancy with the
best reputation for corporate so-
cial responsibility and environ-
mental reporting in a survey
undertaken by EDIE.net (2007)

• ERM is the largest all-environ-
mental consulting firm in the
world* 

*ERM: No. 1 All-Environmental
Firm 2004, 2005, 2006, 2007 -
Engineering News Record (ENR)

Affiliates Council Contact:

Lester Engel
300 Chastain Center Blvd., Ste. 375
Kennesaw, GA 30144
Phone: 678-819-0683
Lester.engel@erm.com

COMPREHENSIVE EHS SERVICES
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Strategic Advice and EMIS

The ERM Group works around the
world with the private sector assess-
ing how their business is likely to be
impacted by environmental and so-
cial issues, new regulations, con-
sumer concerns, and supply chain is-
sues and help companies develop ap-
propriate policies and management
systems to manage these business
risks.

ERM Information Solutions can as-
sist you in developing and imple-
menting an EH&S Management In-
formation Systems (EMIS) strategy
to provide you with the solid foun-
dation on which to build compliant,
value-added EH&S programs. We
focus on leveraging best-of-breed
off-the-shelf technologies and design
business processes that enable you
to better serve your stakeholders,
customers and employees.

Development Impacts and 
Planning

Our offices around the world have
a good understanding of the local
environment, the regulatory needs
and community concerns and are
able to use this knowledge to help
develop solutions that meet the

needs of all stakeholders in the de-
veloped and developing countries. 

Managing Liabilities and Risks

Our work in this area falls into
two categories: assisting with
mergers and acquisitions to help
buyers and sellers fully understand
the potential financial value of en-
vironmental liabilities; and work-
ing with corporations to
understand and manage risks.

Managing Contaminated Sites

We provide assistance around the
world developing clean-up solu-
tions and working with the client
as project managers to remediate
the sites. At a corporate level, we
are working with property man-
agers to devise strategies for man-
aging the entire portfolio of
contaminated sites.

Permitting and Technical Work

We work with a host of different
on-site operations which can range
from an oil rig through to a pharma-
ceutical site, assisting local managers
to meet regulatory requirements and
to keep down the costs of environ-
mental management.

www.erm.com
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hundreds of water and wastewater
pumping stations, and thousands of
miles of water and sewer systems. We
have won numerous awards for in-
novative, yet practical designs. Serv-
ices include:

• Water Resources Planning
• Water Quality Assessments
• Water Supply/Treatment
• Water Transmission/Distribution
• Water Reuse/Recycling
• Wastewater Treatment
• Wastewater Collection/Conveyance
• Biosolids and Residuals

Management

Process Engineering

Serving industrial clients already
burdened with rising costs, reduced
staff levels, increasing regulatory
control and demanding customer
expectations, Gannett Fleming pro-
vides experienced process engineer-
ing and industrial services. Our
process engineering expertise includes: 

• Expansion, optimization or
automation of existing and/or
new manufacturing processes

• Validation or troubleshooting of
existing systems

• Integration of Original Equipment
Manufacturer (OEM) products
into end-use process applications
with unique control and
performance criteria

• Design/Build
• Construction Management

Database and Web Application
Design and Development

Gannett Fleming and its subsidiary,
GeoDecisions, have the knowledge
and experience to provide clients
with a variety of database and web
applications. All applications can be
hosted on one of our firm’s eight in-
house production web servers.

Major applications Gannett Fleming
provides for its clients include: 
• Data Mining, Statistical

Analysis, and Reporting
• Secure Project Collaboration

Web Sites
• GIS Drive Data or Mapping

Web Sites
• Web Site Maintenance and Hosting

Affiliates Council Contact:

P. Charles Mason, CHMM
Sr. Project Manager
9618 Della Drive
Richmond, VA 23238
Phone: 804-360-3087
pmason@gfnet.com

Additional Contact:

Mark Johnson
Vice President
790 Turnpike St., Ste. 110
North Andover, MA 01845
Phone: 978-687-7292
mjohnson@gfnet.com
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Gannett Fleming, Inc. is an interna-
tional, multidisciplinary engineering,
environmental and planning firm
with more than 90 years’ experience
successfully serving clients world-
wide. Since our founding in 1915, we
have continuously demonstrated a
sensitivity and commitment to the
needs and expectations of our clients.
We are consistently listed among the
nation’s most prestigious consulting
firms.

Our 1,800 employees include a full
line of professional engineers,
geologists and hydrogeologists,
environmental scientists, chemists,
terrestrial and aquatic biologists,
wetlands specialists, hydrologists,
toxicologists, risk assessors, geo-
physicists, economists, statisticians,
GIS specialists, computer system an-
alysts and programmers, transporta-
tion and land planners and field and
construction technicians.

Environmental Services

Gannett Fleming provides profes-
sional assistance and services to pri-
vate and public sector clients
throughout North America. As a
recognized leader in environmental
services, and through innovative,
cost-effective and proven technolo-
gies and services, we provide sus-

tainable and practical solutions to
complex project challenges.

Experienced professionals offer
service capabilities and specialized
expertise in the following areas:

• Air Quality Services 
• Brownfields/Redevelopment
• Construction Management 
• Ecosystem Restoration 
• Environmental Management

Systems/ISO 14001 
• Environmental Regulatory

Compliance and Audits 
• Environmental Site Assessments 
• Facility Design, Management

and Engineering
• Human Health and Ecological

Risk Assessment 
• Occupational Safety and Health 
• Recycling
• Risk Assessment Management
• Site Remediation
• Watershed Assessment and

Restoration 
• Water Supply and Wastewater

Engineering

Water and Wastewater

Gannett Fleming is routinely ranked
as a top 20 pure design firm in the
U.S. in water and wastewater, and has
planned and designed over 250 wa-
ter and wastewater treatment plants,

www.gannettfleming.com
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When remediation is needed, we
consistently strive to apply a tai-
lored combination of conventional
and innovative remedial technolo-
gies to optimize removal rates,
costs, and timeframes. And our re-
search and partnerships continue
to advance the state-of-the-art in
many practice areas such as: biore-
mediation and other uses of natural
systems to meet remediation objec-
tives; technologies for addressing
recalcitrant contaminants and va-
por intrusion; and waste contain-
ment and management strategies.

Support for Environmentally 
Forward Thinking Clients 

We were among the first to incorpo-
rate sustainability practices such as
green building design, measuring
and aggregating carbon emissions
credits, and product stewardship
into comprehensive environmental

management services. For example,
Geosyntec has been working with a
municipal government to offset a
portion of their compliance costs
through the Carbon Emissions Ex-
change trading program.

When properties are ready to be re-
purposed, such as redevelopment
of underutilized properties, Geosyn-
tec provides specialized technical
services to promote sustainable eco-
nomic redevelopment through the
conversion of environmentally-im-
paired properties to end uses that
prioritize environmental steward-
ship, regulatory compliance, and
beneficial reuse in mind.  

We look forward to working with
NAEM members to address their
geo-environmental needs.

www.geosyntec.com

For over a quarter century, Geosyn-
tec has provided our public and pri-
vate clients with a portfolio of geo-
environmental services to address
their new ventures and complex
problems through our natural re-
sources and civil expertise.  With
over 700 employees in nearly 40 of-
fices on four continents, Geosyntec
delivers innovative, cost-effective
solutions to our clients.

Our business has grown around
projects involving environmental
studies and remediation, natural
resources assessment and restoration,
and engineering and design for the
environmental, water resources,
and geotechnical infrastructures.
We work with our clients to improve
their environmental performance
and reduce environmental liabili-
ties consistent with their financial
and stewardship goals. We strive to
add value to the bottom-line and re-
duce environmental risk for our
clients.

Support for Business Decisions,
including Remediation,
Transactional and Cost Recovery

Geosyntec’s professionals have per-
formed thousands of environmental
investigations and evaluated client
property consisting of individual to

portfolios of hundreds of sites with
potential environmental liabilities
of more than $1 billion. This work
supports decision-makers for merger,
acquisition, and divestiture activi-
ties; business planning and financial
reporting (e.g., FAS 5, FIN 47, FAS
157, IAS 37, GASB 49); insurance
(cost recovery, underwriting, and
claim support); and legal action.

Support to Minimize On-going 
Environmental Risk and Costs

We have significant experience with
designing, implementing, and au-
diting Environmental Management
Systems (EMS) including projects
that lead to ISO 14001 certifica-
tion.  Our EMS strategy at the Den-
ver Federal Center helped win a
“GSA Achievement Award for Real
Property Innovation in Sustainabil-
ity”. We also help our clients elim-
inate or reduce pollutants at the
source and increase efficiency in the
use of energy, raw materials and
other resources.  With Geosyntec’s
assistance, Robins Air Force Base
saved an estimated $3.25M annu-
ally in these sustainability efforts. 
We also specialize in management
of potential losses from natural and
man-made geohazards to minimize
the associated social, environmen-
tal, and economic impact. 

Affiliates Council Contact:

J. Chris Herin, PG
5901 Broken Sound Parkway NW,
Suite 300
Boca Raton, FL 33487
Cell: 561-906-2788
Phone: 561-995-0900
CHerin@Geosyntec.com

Additional Contact:

Todd Hagemeyer, PG
1255 Roberts Boulevard NW, Ste. 200
Kennesaw, GA 30144
Phone: 678-202-9500
THagemeyer@Geosyntec.com

www.geosyntec.com
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Fuel Price and Demand Modeling:
ICF’s consultants have deep knowl-
edge of the energy market including
supply assessment for natural gas,
coal, and renewables and how reg-
ulations will drive the market. They
use proprietary models to provide
insight into the fundamentals and
market forces that drive fuel prices
and asset valuations within volatile
energy markets.

Renewable Energy: ICF’s experi-
ence and analytics help clients make
the best strategic resource develop-
ment decisions. From broad analy-
ses to detailed market assessments
to developing strategic business
plans, ICF serves a vital role in the
power sector and biofuels markets,
helping renewables to become a
larger portion of the energy mix.

Energy Efficiency: ICF is a leader in
designing and implementing effec-

tive and innovative demand side
management strategies, including en-
ergy efficiency technologies, portfo-
lio solutions, demand response, and
peak load management. Our thor-
ough understanding of utility objec-
tives, buildings, and customer needs
enables us to help energy compa-
nies, governments, and commercial
clients worldwide to manage energy
consumption and peak demand.

IT Software Implementation: ICF’s
Technology and Management Solu-
tions (TMS) team, which includes
more than 700 full-time profession-
als, possesses the leading edge tech-
nology skills and capabilities
required to provide ICF’s clients
with a full range of information
management and systems integra-
tion services.

For additional information please
visit www.icfi.com/greenbusiness.

ICF International partners with gov-
ernment and commercial clients to
deliver professional services and
technology solutions in the energy
and climate change; environment
and infrastructure; health, human
services, and social programs; and
homeland security and defense mar-
kets. Our firm combines passion for
its work with industry expertise
and innovative analytics to pro-
duce compelling results throughout
the entire program life cycle, from re-
search and analysis through imple-
mentation and improvement. Since
1969, ICF has been serving govern-
ment at all levels, major corpora-
tions, and multilateral institutions.
More than 3,500 employees serve
these clients worldwide.

Corporate Sustainability, Climate
Change, and Energy Efficiency

ICF is one of the world’s leading au-
thorities on Corporate Sustainability,
with deep expertise in climate change,
GHG emissions, carbon manage-
ment, and energy efficiency. For
more than 15 years, ICF has worked
with hundreds of corporations via
our support for numerous U.S. En-
vironmental Protection Agency
(EPA) voluntary market transforma-
tion programs, including Green
Lights, ENERGY STAR®, and

SmartWaySM, providing an array of
professional services across multiple
industry sectors. Also, for more
than 20 years, ICF has been provid-
ing international governments and
corporations with advisory serv-
ices on climate change and GHG
emissions management. Through
this extensive and unique experience,
ICF has evolved integrated and
comprehensive solution frameworks
for corporate sustainability and en-
ergy management that deliver tan-
gible business results.

Our Services

Examples of ICF’s professional serv-
ices include:

Corporate Strategy Development:
ICF has worked with 60 of the For-
tune 500 companies to develop
their corporate sustainability and
carbon strategies and implement
long-term environmental manage-
ment and compliance programs. 

Carbon Market Analysis: ICF assists
clients in developing emissions trad-
ing and carbon offset procurement
strategies, analyzing allowance mar-
kets, and assessing carbon market
implications of government and in-
ternational policy developments.

Affiliates Council Contact:

Jeffrey Gibbons
Industry Solutions
9300 Lee Highway
Fairfax, VA 22031
Phone: 215-586-1513
jgibbons@icfi.com

www.icfi.com/greenbusiness
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Innovative Leadership
Personal & Social Responsibility,
Noble Mission, and Legacy.

Collaboration & Lean 
Communication
The Power of Dialogue, Lean Think-
ing, Lean Interactions, Choice.

Cultural Sustainability
Shared Vision, Alignment; Principles
of Innovation.

Integrated Systems
EHS, CSR, and Risk Management
Systems Integrated; Management of
Change; Structures for Problem
Solving.

Interconnected Metrics 
Aligning Metrics with Vision, Strat-
egy, and Integrated Systems. Vali-
dated Leading Indicators.

Services

Our services provide a comprehen-
sive approach to integrate the EHS
function into organizational fabric
and build sustainable organizations.

• Organizational assessments for
EHS integration and the 
Quantum EHS pathways

• Integrated management system
development and implementation

• Breakthrough workshops and
skill development sessions

• Quantum EHS: Building the
Sustainable Organization

• Breaking Through the EHS
Integration Threshold Barrier

• Quantum EHS Pathway 
Sessions

• EHS Management Systems as a
Vehicle for Integration

• EHS department strategic plan-
ning support, annual meeting
facilitation

• EHS department benchmarking
• Audit program evaluation,

tune up, and effectiveness 
improvement

• EHS audit tool design and 
development

• Annual meeting keynote
presentations

• Quantum EHS Partnering 
Program

Affiliates Council Contact:

Rich Krause
Consultant
6 Lancaster County Road
Suite 3
Harvard, MA  01451
Phone: 978-772-8105
info@redingerehs.com

Additional Contact:

Bonnie Beaudet
Office Manager
6 Lancaster County Road
Suite 3
Harvard, MA  01451
Phone: 978-772-8105
admin@strategicehs.com

Redinger & Associates, Inc. works
with EHS professionals to help
them build sustainable organiza-
tions through the art of innovative
leadership, corporate responsibil-
ity and EHS integration. We are ex-
perts in management systems and
metrics as well as cutting-edge or-
ganizational learning and systems
thinking approaches. We focus on
building individual and depart-
mental competencies to strengthen
the role that EHS professionals
and their departments have in orga-
nizational strategy and performance.

Our team has decades of experience
in generating breakthroughs in indi-
vidual and organizational perform-
ance. Our work has been seminal in
the EHS management field as well as
in organizational development and
transformation. We have expertise in
EHS management, risk assessment,
organizational transformation, per-
formance measurement—auditing
methods and metrics development,
and teaching.

As educators and consultants, we fo-
cus on practical ways to transfer
new ideas and methods to practi-
tioners in a lean and efficient man-
ner. We work with clients to build
skills and competencies within or-
ganizations and use Action Re-

search methods that ensure effective,
tailored solutions.

As researchers, we have developed
two powerful tools that form the ba-
sis of our work: 

Seven Steps to EHS IntegrationTM

This process uses an EHS manage-
ment system platform as the vehicle
to integrate the EHS function within
an organization. Its seven steps in-
clude a mixture of technical EHS as
well as established organizational
transformation concepts and prac-
tices. A key activity is breaking
through an EHS Integration Thresh-
old Barrier. This requires an exam-
ination of the EHS mindset at both
the individual and collective levels. 

Quantum EHS, Building the 
Sustainable Organization

This is an enterprise risk management
and organizational transform-
ation tool that builds on the Seven-
Steps to EHS IntegrationTM. The
Quantum EHS five pathways and
seven principles provide a gateway
to access a collective wisdom, where
previously intractable challenges are
solved with ease. The Quantum EHS
pathways and content areas are:

www.redingerehs.com
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• Sediment Management: We
have the engineering and 
construction skills to perform
sediment assessment and
cleanup—from initial site iden-
tification through investigation,
pilot study, design, and imple-
mentation. Our scientists have
developed a unique technology
for Non-aqueous Phase Liquid
(NAPL) migration from sediment
that offers design life certainty
and eliminates health, ecological,
and business risks going forward.

• Innovative Metals Treatment:
RMT’s in-depth understanding
of fate and transport character-
istics and disposal environment
dynamics allows us to create
customized metals treatment
solutions that balance environ-
mental protection, health and
safety, and costs. 

Air Quality

When we approach an air project, we
look at your current needs, potential
manufacturing and product quality
issues caused by APC processes,
short- and long-term economic im-

pacts, and your future needs. By tak-
ing this big picture approach, RMT
provides solutions that benefit you
now and down the road.

Sustainability

Through our experience, we have
built a robust toolbox of products
and services to help you achieve
your sustainability goals. We deliver
value by formulating sustainability
strategies, conducting value chain
analysis, developing the "triple bot-
tom line" business case, conducting
stakeholder identification and issue
mapping, and developing responses
to emerging issues. 

Affiliates Council Contact:

Jim Wink
EHS Consultant
744 Heartland Trail 
Madison, WI  53717
Phone: 608-662-5461
james.wink@rmtinc.com

More than ever, the link between
energy, environmental, and financial
performance is becoming evident—
and one that companies must address
to succeed in today’s marketplace.
RMT can help you understand how
energy and environmental issues are
related, how they impact your oper-
ations, and how you can manage them
to create positive returns. Using an
integrated approach, RMT delivers
specialized consulting, development,
engineering, and construction serv-
ices to effectively balance your en-
ergy, environmental, and financial
objectives. We help you create a cleaner
energy supply, more efficiently use nat-
ural resources, and improve your over-
all sustainability.

Renewable Energy

With the increased focus on preserv-
ing our environment, renewable
energy offers an attractive alternative
to conventional energy generation.
RMT is committed to harnessing the
power of energy from the wind,
sun, and waste and delivering it to the
marketplace. Our full range of site-
to-grid services integrates regulatory
compliance into project design, con-
struction, and startup; eliminates
redundant coordination efforts; speeds
project delivery; and reduces overall
costs. And, RMT has the experience
you demand—over 3,800 MW of

renewable energy, 300 miles of trans-
mission lines, and 5,000 MW of siting
development.

Energy Management

Reducing your environmental foot-
print has become a function of how
you manage your energy usage.
RMT’s energy management strategies
help improve your energy and envi-
ronmental profiles. Our integrated
solutions are cost-effective, flexible,
simple, and practical—helping you
meet your needs today, while antici-
pating where you are going tomorrow.

Remediation

RMT takes a solution-focused ap-
proach—always beginning with the
end in mind—and brings innovation
and expertise to remediation chal-
lenges:
• Sustainable Remediation: RMT

designs and constructs remedies
that minimize energy expenditure,
rely on natural and passive in situ
treatment processes, and restore
land to productive use in the
shortest timeframe achievable.
Our track record shows that by
selecting the right balance of
technology applications, sustain-
able solutions can also provide
the most cost-effective remedy.

www.rmtinc.com
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ogy; watershed management plans
and assessments; hydrologic re-
source analysis and modeling; tox-
icity; sediment management and
dredging; aquatic systems evaluations
and impact analyses; fire remediation
and restoration; and NEPA studies.  

Remediation

From excavation and off-site disposal
to application of any of our patented
technologies, Shaw provides our
clients with the most effective and
lowest-cost solution to their remedi-
ation projects in full compliance with
regulatory requirements. Our experts
have worked cooperatively with
regulators on environmental projects
in all 50 states, Puerto Rico and the
Virgin Islands.  

Shaw works to select the right tech-
nology for our clients—providing the

quickest remediation at the lowest-
possible cost. Using our in-house
technology laboratories, Shaw’s
team of more than 200 scientists and
technologists has developed and
patented more than 90 innovative
technologies.  

Compliance Program Support

Shaw provides compliance program
support across an array of EHS reg-
ulatory requirements. We assist our
clients in organizing and imple-
menting programs at the facility
level to meet EHS monitoring,
recordkeeping, reporting, and train-
ing requirements. Shaw also has
extensive experience identifying and
integrating multi-agency compli-
ance requirements and providing
strategic compliance planning recom-
mendations. 

Affiliates Council Contact:

Minda Sarmiento
Senior Program Manager
8501 N. Mopac, Ste. 320
Austin, TX 78759
Phone: 512-928-8051
Minda.sarmiento@shawgrp.com Shaw provides innovative solutions

for environmental and infrastructure
projects worldwide. With 6,000
professionals located throughout
the U.S. and abroad, we support our
clients throughout all phases of a
project, from planning and permit-
ting, through design, construction,
operation, demolition, restoration
and redevelopment. Our parent
firm, The Shaw Group Inc., is a For-
tune 500 publicly traded firm. 

Air Quality

We provide comprehensive services
in source testing, air permitting,
fugitive monitoring, air dispersion
modeling, ambient air monitoring
and air quality studies. Shaw takes
an integrated strategic approach to
air quality compliance, seeking to re-
duce overall environmental impacts
through multimedia solutions. We
work to reduce the cost of compli-
ance by evaluating the long-term im-
plications of today’s decisions.  

Sustainability Solutions 

Shaw’s sustainability experts provide
clients with a multiphase approach
designed to assist in developing or re-
fining sustainability programs. The
phased approach allows flexibility
and may be tailored to the individ-

ual needs of the clients. Our air qual-
ity experts provide a wide range of
services to help reduce greenhouse
gas emissions and minimize the ef-
fects of climate change. We work to
help clients prepare themselves to act
on opportunities that may arise as
domestic and international trading
systems develop. Services include
analysis, quantification/inventory,
verification, reduction and perform-
ance reporting.  

We have LEED-accredited profes-
sionals throughout the country to
support sustainable design and de-
velopment and help clients develop
green building concepts and strate-
gies that are well integrated with their
organization’s plans and goals. Our
experts help clients evaluate op-
tions for energy and water effi-
ciency, renewable energy, alternate
fuels, fleet efficiency, value creation,
waste minimization, improved in-
door environmental quality and sus-
tainable materials selection.  

Natural Resources

Shaw offers a broad range of support
for natural resources planning, pro-
tection, and restoration. Our experts
offer services in wetland ecosys-
tems assessment, management, per-
mitting, and banking; ecology; biol-

www.shawgrp.com
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EH&S Information Management
Solutions

T3®, a division of Trinity Consult-
ants that specializes in implementing
technology solutions for EH&S in-
formation management, is com-
prised of specialist consultants who
can scope organizational needs, rec-
ommend an appropriate technology,
implement and integrate solution
modules, and provide ongoing train-
ing and support. These solutions are
essential for streamlining data man-
agement for ongoing compliance
and GHG emissions management
activity.

Permitting and Compliance 
Management

Despite the importance of emerging
issues, Trinity’s foundation is its un-
matched expertise in air permitting
support and regulatory compliance
management. From identifying appli-
cable MACT standards to preparing

a PSD application, Trinity’s staff can
decipher the regulatory tapestry and
derive a compliance strategy that max-
imizes operational flexibility while
streamlining compliance management
practices. 

Additional Resources

Trinity provides additional environ-
mental support in the form of a broad
program of professional training
courses, BREEZE® environmental
modeling software, and staffing serv-
ices for contract and direct hire
positions. 

From one office in Dallas, Trinity
Consultants has expanded to 30 of-
fices, including an office in Hang-
zhou, China. Our culture equally val-
ues superior technical skills, innova-
tive thinking, and passionate cus-
tomer service, a combination that has
resulted in long-standing relationship
with many of the world’s leading or-
ganizations. 

Affiliates Council Contact:

Katherine Blue
Principal Climate Change Services
53 Perimeter Center East
Atlanta, GA 30346
Phone: 678-441-9977
kblue@trinity.consultants.com

Additional Contact:

Rich Pandullo
Director, Sustainability & 
Environmental Management
One Copley Pkwy., Ste. 310
Morrisville, NC 27560
Phone: 919-462-9693
rpandullo@trinityconsultants.com

Since its inception in 1974, Trinity
Consultants has assisted organizations
with air quality issues including
permitting and compliance manage-
ment support, air dispersion model-
ing services and software, and pro-
fessional training on related issues. As
organizations face broader challenges,
Trinity remains committed to provid-
ing the expertise organizations need
to supplement their internal resources.

Climate Change Services

Climate change concerns have taken
center stage in the environmental
arena and Trinity’s expertise has
been critical to assisting organiza-
tions in quantifying their greenhouse
gas (GHG) emissions and pursuing
appropriate strategies. Trinity’s GHG
specialists have assisted a rapidly
growing list of clients with related
services, including:

• preparation of corporate 
greenhouse gas emissions 
inventories and product carbon
footprints

• development of corporate 
climate change strategies

• regulatory and technology
advisement

• implementation of GHG data
management solutions

• energy optimization

Trinity keeps clients informed on
climate change and related topics
through our quarterly enewsletter
and through focused training cours-
es, seminars and workshops.

Sustainability and EMS

Trinity advises clients on other
broad environmental issues includ-
ing business sustainability and EH&S
management systems (EMS). Key
sustainability issues include manag-
ing stakeholder involvement, devel-
oping well-conceived sustainability
strategies, identifying meaningful
metrics and deriving related organi-
zational data, preparing reports for
voluntary registries, and auditing to
validate results and ensure continu-
ous improvement. Trinity is increas-
ingly called upon to assist clients in
responding to next generation con-
cerns via these sustainability efforts.

Broadly speaking, sustainability con-
cerns dovetail with a systematic ap-
proach to environmental manage-
ment. Formalized  EMS, including
those adhering to ISO 14000, can
provide an effective framework for
managing processes and tracking
progress toward corporate goals.
Trinity works with clients to evaluate
and audit current EMS as well as
specify and build out new systems.

www.trinityconsultants.com
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Affiliates Council Contact:

Gisella Spreizer
Vice President
260 Franklin St., Ste. 300
Boston, MA 02110-3112
Phone: 857-383-3860
Gisella_Spreizer@urscorp.com

URS Corporation’s (www.urscorp.com)
worldwide operations support a
range of environmental, engineer-
ing, planning, construction and pro-
gram/construction management serv-
ices. We support Fortune 500 clients
in the energy, manufacturing, oil and
gas, chemical, mining and paper in-
dustries, as well as in the public/fed-
eral sector. EHS services range from

compliance/permitting to remediation,
sustainability to risk management,
stormwater to wastewater, and inte-
grated industrial hygiene, safety and
security planning. 

URS is a Fortune 500 company
(NYSE: URS), with revenues of over
$9 Billion Dollars and more than
47,000 employees in 30 countries.

www.urscorp.com
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tems and make sustainable business
improvements. Our project teams
combine technical expertise with
experience drawn from a variety of
professional and industrial sectors. 

This expertise covers:
• Investigation, engineering and

remediation
• Due diligence to support real es-

tate and corporate transactions
• Environmental, health and

safety compliance, management
systems and auditing

• Sustainability and Energy s
ervices, including energy and 
emissions management, carbon
footprinting and sustainable 
energy infrastructure

• Online management systems
that manage and report on 
business critical data

• Environmental insurance 
support services

• Corporate / social responsibility
services, including reporting and
auditing

• Liability transfer and risk 
management

• Human health and ecological
risk assessments

• Industrial hygiene, safety and
risk management

• Product environmental 
compliance, including design
for the environment

• Supply chain management

Service Focus – Sustainability &
Energy

The carbon and climate change
agenda is redefining business opera-
tions, products and services, supply
chain management, and real estate
commitments across the world.
WSP works with clients to make
sense of the carbon agenda, provid-
ing commercially focused, pragmatic
solutions that shape corporate strat-
egy and inform design, investment,
and asset management decisions.
WSP’s expertise in this area includes
services in 

• GHG Management and 
Carbon Footprinting

• Energy & Resources Management
• Sustainable Energy Infrastructure
• Product & Supply Chain Life

Cycle Management

Affiliates Council Contact:

John Simon
Executive Vice President
WSP Environment & Energy
11190 Sunrise Valley Drive
Reston, Virginia 20191
Phone: 703-709-6500
Fax: 703-318-3972
John.Simon@wspgroup.com

Additional Contact:

Jon Taylor
Senior Project Director
WSP Environment & Energy
405 Howard Street, Ste. 310
San Francisco, CA 94105
Phone: 415-904-8470, ext. 112
Fax: 415-904-8471
Jon.m.taylor@wspgroup.com
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Reputation & Experience

WSP Environment & Energy’s rep-
utation is based on highly experienced
people delivering technical excel-
lence, with an eye for practical, inno-
vative and commercial solutions. As
a global business, developing solu-
tions that push boundaries for our
clients is an important part of our phi-
losophy. We are at the forefront of
shaping sustainable futures for our
clients and, where appropriate, we
will introduce world class experts
from across our global network to
contribute to your projects and en-
hance the value we deliver.

At the end of 2009, WSP Environ-
ment & Energy won four business
achievement awards from the re-
spected US publications Environ-
mental Business Journal  and Climate
Change Business Journal. These
awards reflect our success through
tough economic conditions and the
value delivered through the breadth
of advice we offer across the US and
all our global locations.

WSP – Background

WSP Environment & Energy is an
organization offering professional-
ism, broad expertise and an impres-

sive track record. Some basic facts
about the company are: 

• WSP Environment & Energy has
over 1,000 people in 65 offices
worldwide.

• The Environment & Energy busi-
ness is part of WSP Group plc, a
FTSE 250 listed management and
consulting group focused on the
built and natural environment.
WSP Group employs over 9,000
people across a network in excess
of 100 offices.

• At the beginning of 2010, WSP
was voted ‘Environmental Advisor
of the Year’ by Acquisitions
Monthly, a leading UK publication
supported by the private equity, fi-
nancial and legal community. 

• Clients include major national
and international organizations,
many of whom are Fortune 500
and FTSE 100 companies. 

• WSP’s growth in North America
was enhanced by a successful mer-
ger with Environmental Strategies
Consulting LLC in 2006; a consul-
tancy with a 20-year track record
of successful business solutions. 

Services

WSP helps our clients manage their
risks, enhance their management sys-
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Additional Contacts:

Holly Cannon
Beveridge & Diamond, P.C.
1350 I Street, NW
Suite 700
Washington, DC 20005
Phone:  202-789-6029
Email: dcannon@bdlaw.com

Amy Lincoln
Beveridge & Diamond, P.C.
456 Montgomery Street
Suite 1800
San Francisco, CA  94104
Phone: 415-262-4029
Email: alincoln@bdlaw.com

Affiliates Council Contact:

John Guttmann
Beveridge & Diamond, P.C.
1350 I Street, NW, Ste. 700
Washington, DC 20005-3311
Phone: 202-789-6020
jguttmann@bdlaw.com

Additional Contact:

Christopher McKenzie
Beveridge & Diamond, P.C.
477 Madison Avenue
15th Floor
New York, NY  10022
Phone: 212-702-5434
cmckenzie@bdlaw.com

Beveridge & Diamond, P.C. has de-
veloped in-depth experience in all
aspects of environmental law on the
federal, state and local levels. Its
practice includes matters involving
complex litigation, enforcement,
rulemakings, permitting, environ-
mental audits, toxic torts, and white
collar criminal defense. Beveridge
& Diamond, P.C. works closely
with its clients to find economical,
effective and efficient solutions to
their business problems. 

Capabilities

The firm’s capabilities encompass
the following areas:
• Clean Air Act
• Clean Water Act, including 

wetlands regulation
• CERCLA (Superfund) and

EPCRA
• Climate Change
• Endangered Species Act

• International Environmental 
Conventions, Protocols and 
Agreements

• National Environmental Policy
Act (NEPA)

• Product Regulation (FIFRA,
FDA, Biotechnology)

• Resource Conservation and 
Recovery Act

• Safe Drinking Water Act (SDWA)
• Toxic Substances Control Act 

(TSCA)

Offices

• Washington, DC
• New York, NY
• Baltimore, MD
• Tenafly, NJ
• San Francisco, CA
• Austin, TX
• Wellesley, MA

www.bdlaw.com
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Superfund and cost recovery, trans-
actional matters. and the U.S. Green
Building Council's (USGBC) LEED
rating system for new and existing
commercial, institutional and resi-
dential buildings.  In addition, our
team includes highly skilled litiga-
tors who regularly defend clients in
matters before federal and state
courts and administrative agencies.

The firm and its lawyers are active
members of the American Bar Asso-
ciation’s Section of Environment,
Energy and Resources, the Mary-
land Chamber of Commerce’s Envi-
ronmental Committee, and the
USGBC.
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Miles & Stockbridge P.C. is a full-
service law firm that represents
businesses of various sizes and has
regional, national and international
capabilities. Our team of more than
225 lawyers is widely recognized for
work in the manufacturing, distribu-
tion, life sciences and real estate in-
dustries. We combine innovation
with hard work and business savvy
to provide creative, practical solu-
tions to our clients’ challenges. 

When a business uses toxic sub-
stances, the issues cut across tradi-
tional law firm practice areas like
labor, environmental, and toxic
torts. Rather than expect our clients
to break down business problems to

suit the Firm's organization, we re-
organized our groups to mirror the
way things work in the business
world by creating an environmen-
tal, health, and safety team. Our
EH&S team works with clients in a
variety of industries throughout the
United States on matters before the
Environmental Protection Agency
(EPA), the Occupational Safety and
Health Administration (OSHA), the
Mine Safety and Health Adminis-
tration (MSHA), the Federal Avia-
tion Administration (FAA), related
state agencies, and counties and
municipalities. Our attorneys have
expertise in a number of special-
ized areas, such as regulatory com-
pliance, indoor air quality, federal

Affiliates Council Contact:

Marian Hwang, Esq.
EHS Practice Group Chair
Miles & Stockbridge PC
10 Light Street
Baltimore, MD 21202
Phone: 410-385-3604
mhwang@milesstockbridge.com

www.milesstockbridge.com
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The First Step Toward
Sustainability

Basic EHS regulatory compliance
does not ensure that a company is
green, but it is a step in the right di-
rection. To move toward sustainabil-
ity though, enterprises need an
awareness of all applicable require-
ments, forward looking analysis
and a verifiable approach to compli-
ance management. Once these ele-
ments are in place, together they be-
come the foundational solution to
align the green interests of site person-
nel, senior management and other
stakeholders.

Dakota Software’s suite of products
enable progress toward sustainabil-
ity by creating site compliance pro-
files, transforming EHS manage-

ment from a reactive stance to
proactive identification of issues,
providing visibility to compliance ini-
tiatives throughout the organiza-
tion and verifying EHS compliance
status.

Proactive Compliance Assurance
Across The Globe

Dakota Software’s proactive compli-
ance process can be implemented at
both domestic and international
sites, providing a comprehensive
view of an enterprise’s compliance
status. Through partnerships with
both Enhesa and the International
Audit Protocol Consortium, Dakota
Software offers EHS protocols that
provide in-depth regulatory coverage
of over 100 countries.

Affiliates Council Contact:

Reg Shiverick
President
23240 Chagrin Blvd., Ste. 620
Cleveland, OH 44122
Phone: 216-765-7100, ext. 111
rshiverick@dakotasoft.comPROACTIVE COMPLIANCE 

PROVIDES CONFIDENCE

Dakota Software offers proactive
compliance assurance solutions to
enable organizations to have confi-
dence in the effectiveness and com-
prehensiveness of their EHS compli-
ance and sustainability programs.
Dakota Software’s products and
services give the entire enterprise vis-
ibility into the applicable require-
ments and the status of all initiatives
in order to achieve the intended
results.

Founded in 1988, Dakota Software
introduced the first software product
specifically designed to support EHS
auditing. Now the market leader,
we use advanced expert system tech-
niques to determine the applicability
of regulations and other requirements
and reduce the complexity of data
tracking, documentation, and analy-
sis. We help our customers achieve
new levels of performance across a
variety of management systems and
compliance assurance activities.

A Verifiable Approach 
To Compliance Assurance

Dakota Software’s primary differen-
tiator is the integration of regulatory
content with the software tools.
Dakota’s ProActivity suite of software
ensures that enterprises are identify-
ing all applicable requirements, com-
municating substantive regulatory
changes that directly affect site oper-
ations, and providing executive dash-
board visibility into EHS compliance
and carbon management activities
across the enterprise. EHS perform-
ance is dramatically improved by the
ability to discover and correct emerg-
ing situations and gaps in compliance
before they become problematic.
Proactive compliance assurance makes
certain that:

Compliance accountability is pushed
to the point of control, the site. 

Each site focuses on all applicable
requirements including regulatory.

Corporate policies and objectives
are disseminated throughout the
enterprise.

www.dakotasoft.com
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expertise including the following
specialties:
• Air Quality
• Stormwater
• GHG and Sustainability 

Consulting
• Permitting and Planning under

CEQA/NEPA

Site Assessment and 
Remediation

Site Assessment and Remediation
services include the full spectrum
of environmental site needs, rang-
ing from assessment, subsurface
investigations, site remediation
and closure. This work is often
done in support of property trans-
actions, litigation support, and
agency requirements.  Our experi-
ence is significant and includes the
following types of multi-media en-
vironmental expertise:

• Site Assessment
• Site Investigation
• Site Remediation
• Brownfields and Siting
• Litigation

E2 Mission Statement:

OUR Mission is:
To provide extraordinary manage-
ment and technical solutions, thus
achieving client objectives by step-
ping beyond the boundaries of
status quo, while allowing us to
enjoy work and grow profitably.

Our core values:
Superior Character
Innovative Services
Enjoy Work
Profitable Growth

Affiliates Council Contacts:

Anne Howard
5000 East Spring Street, Ste. 720
Long Beach, CA 90815
Phone: 866-609-3374, ext. 19
anne.howard@E2Managetech.com

Additional Contact:

Brad Wilson
5000 East Spring Street, Ste. 720
Long Beach, CA 90815
Phone: 866-609-3374, ext. 6
bwilson@E2Managetech.com

E2 ManageTech, Inc. (E2) is a tech-
nology and management based
environmental and engineering
consulting firm. E2’s client base con-
sists predominantly of Fortune 500
companies as well as local, state and
federal governments and municipal-
ities. Our 50+ employees are located
in the following areas: Long Beach
and San Diego, California; Hous-
ton and Austin, Texas; and Philadel-
phia, Pennsylvania. E2 offers clients
an extensive array of environmental
engineering and related science serv-
ices, program/project management
resources and a depth of environmen-
tal expertise. E2’s core service areas
include three business practices: 
• Environmental Management

Information Systems (EMIS)
• Environmental Compliance

and Documentation 
• Site Assessment and 

Remediation 

EHS Management Information
Systems (EMIS)

E2 helps customers design and imple-
ment Environmental Health & Safety
Management Information Systems
(EMIS) to improve operational per-
formance and better manage compli-
ance obligations. Staffed with EHS
and IT professionals, we help clients

“bridge the gap” between EHS and
Information Technology (IT). As a
software neutral organization, we
provide a truly independent analysis
of software packages to best meet our
client’s specific requirements. E2 has
unrivaled experience in leveraging
technology to support sustainable
EHS solutions. 

Services include: 
• Strategic Planning
• Detailed Design
• Architecture Definition
• Implementation

Environmental Compliance &
Documentation (ECD)

E2 prepares environmental compli-
ance documentation including Cal-
ifornia Environmental Quality Act
(CEQA) and National Environmen-
tal Policy Act of 1969 (NEPA) doc-
uments; cultural and biological
resource assessments; habitat migra-
tion and monitoring plans; federal
and California Endangered Species
Act compliance; regulatory per-
mitting; and technical studies neces-
sary for CEQA/NEPA and regula-
tory compliance. Our environmental
documentation demonstrates E2
personnel’s professional experi-
ence and environmental compliance

www.E2managetech.com
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MSDS and Total Chemical 
Management
IHS solutions cover everything from
basic right-to-know MSDS manage-
ment to REACH compliance, includ-
ing chemical inventory management,
chemical request and approval,
MSDS data services, onsite chemical
inventory services and more.

Supply Chain Management
The IHS program provides in-depth
analysis of chemical inventories and
simple tactics for implementing less
hazardous, lower-cost solutions.  The
program also offers solutions that
help companies identify and select the
safest, most affordable chemical
products from those already in use—
while eliminating the most haz-
ardous and expensive ones.

Hazardous Materials and Waste
Management
IHS helps government and commer-
cial organizations track, manage and
report on hazardous materials and
waste, the people that handle these
materials, and the processes in
which they are used. Many organ-
izations must meet daily business
challenges related to acquiring, han-
dling and disposing of hazardous
materials and waste. Reducing costs
associated with chemical usage and
waste management, along with re-
ducing the expenses of regulatory
compliance, employee right-to-know
and accurate reporting, are all daily
concerns for all businesses using haz-
ardous materials. Many of these
business challenges are solved with
an effective and efficient HAZ-
MAT and HAZWASTE manage-
ment solution.

Affiliates Council Contact:

Kristie Werner
Director, Marketing – Environmental
Initiatives
9 Monroe Parkway, Ste. 150
Lake Oswego, OR  97035
Phone: 503-303-6529
Kristie.Werner@ihs.com

Additional Contact:

KC Chartrand
Director, Product Marketing, EHS & 
Sustainability
1620 Fountainhead Parkway
Tempe, AZ  85282
Phone: 301-770-4497
KC.Chartrand@ihs.com

IHS  is a leading global source of
critical information and insight,
dedicated to providing the most
complete and trusted software solu-
tions for sustainability and environ-
ment, health and safety (EHS). IHS
offers four areas of information
that encompass the most important
concerns facing global business to-
day: Energy, Product Lifecycle, Se-
curity and Environment. 

IHS Environment: Compliance and
Sustainability Information 
Solutions

IHS delivers EHS and sustainability
information management solutions
that collect and aggregate data across
the enterprise—from facility-level
reporting to enterprise-wide emissions
trading program management. IHS
environmental software solutions
enable companies to move from reg-
ulatory compliance to business sus-
tainability. 

Carbon Management
IHS helps companies address their
current and future policies, tech-
nologies, and market implications of
climate change with solutions that:

• Calculate a carbon emission 
inventory 

• Support forward-thinking 
climate change strategies, with
optimal abatement and clean
energy investment choices.

The IHS carbon management solu-
tion is part of the industry’s most
comprehensive portfolio of software
products for EHS and sustainability.
IHS systems, in flexible combinations
with our domain expertise and infor-
mation sources, enable businesses to
efficiently monitor and manage their
emissions at any level of an organi-
zation or across a global enterprise.
As powerful business forces drive or-
ganizations toward more proactive
emissions management strategies,
IHS helps companies deliver optimum
shareholder value, while simultane-
ously reducing their environmental
footprint—and lowering regulatory
risk.

www.ihs.com
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performance we have hosting infra-
structure from North America to Asia.
Our flexible and intuitive design in-
cludes full multi-lingual interfaces for
international sites and conforms to
your company culture and workflow.  

Getting the Big Picture

Data visualization in v4 was designed
around significant research into the
most effective ways to convey details,
patterns and the big picture through
structured but flexible reports and dash-
boards. We focused on substance
not flash. EHS managers, facility
managers and executives all get the in-
formation they need to quickly and ac-
curately understand what is going
right, what is going wrong, and what
is likely to go wrong in the future.

Approach

KMI system implementations consis-
tently surpass expectations for
schedule, budget and functional per-
formance due to our unique man-
agement strategy which includes: 
• Comprehensive pre-project plan-

ning and analysis that focuses on
long-term goals, detailed require-

ments and time and cost savings
opportunities

• Consistent project health checks
that include quality, budget and
timeline reviews 

• Open, two-way communication
that ensures our clients always
know the status and direction of
their project and have the ability to
modify their requirements and pri-
orities with minimal project
impact.

KMI works closely with both clients
and systems implementation special-
ists to foster a partnership relationship
and gain a full understanding of the
business requirements and sources of
unused knowledge within operations.
We combine this understanding with
our own knowledge and experience to
configure a solution that fits. 

Providing industry-defining soft-
ware and superior services at a rea-
sonable cost has always been our
primary focus. Reducing injuries
and increasing sustainability is what
we mean by “innovation that makes
a difference.”

Affiliates Council Contact:

Matt Airhart
Director
586 Argus Road, Ste. 103
Oakville, ON  L6J3J3
Phone: 866-919-7922, ext. 2114
mairhart@kminnovations.com 

Additional Contact:

Chris Robinson
586 Argus Road, Ste. 103
Oakville, ON  L6J3J3
Phone: 866-919-7922, ext. 2118
crobinson@kminnovations.com

Knowledge Management Innovations,
Ltd. (KMI) is a full-service EHS man-
agement information systems (EMIS)
solution provider focusing on safety,
risk management and sustainability.
Our enterprise-level software delivers
unique usability, flexibility and a true
balance between facility and corporate
tools for risk reduction, workflow
management, regulatory reporting,
environmental metrics and key per-
formance indicator analysis.

Solutions

KMI offers the most functional and
cost-effective off-the-shelf solutions
that can be used right out of the box
or tailored to specific business needs.
As with all well designed technology
investments, KMI’s EHS Software
Suite will meet both your current and
future system requirements. The re-
cent release of Version 4 of our fully-
hosted, turnkey system represents a
significant industry advancement in
standards for configurability, data
visualization and performance.

Modules in the KMI EHS Suite in-
clude:
• Incident Management
• Audit & Inspection
• Corrective Action 
• Compliance Management

• Sustainability
• Reporting & Dashboards

Any or all of these modules can be
combined for a unified, intuitive and
comprehensive system that meets spe-
cific, measurable business objectives.
In cases where only one or two mod-
ules are needed to meet current high
priority business requirements, the
potential for future expansion into ad-
ditional modules is an important
protection for your EMIS investment.  

KMI offers both subscription-based
software as a service (SaaS) and be-
hind the firewall installed license
versions to match whatever applica-
tion support structure is preferred by
your Information Technology (IT)
group. Furthermore, KMI has un-
paralleled capabilities in integrating
EMIS solutions with other business
applications including:
• Microsoft® SharePoint™
• Human resources applications
• ERPs
• Maintenance systems 
• Authentication systems

Scale

KMI has the expertise and experience
to implement the right solution for a
single domestic site or across global en-
terprises. For global accessibility and

www.kminnovations.com
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Broad and Extensive Content 
Each CINTELLATE module uses a
common software platform to sup-
port an unparalleled range of
business processes including:
• Environment Related (air &

water discharge monitoring;
greenhouse gas and emissions
tracking; hazardous substance
management; permit/obligation
management; rehabilitation
planning; stakeholder manage-
ment; waste management)

• Health and Safety Related 
(incident/event management;
industrial hygiene; injury case
management/return to work;
occupational medicine)

• Risk and Business Related 
(business planning; hazard
analyses/ register; risk identifica-
tion and assessment; action
management; change manage-
ment; audit and inspections;
project management; compe-
tency and training)

High Degree of Integration and 
Scalability
• Integrate modules in a staged

manner over time 
• Allow all levels of an organiza-

tion to participate based on
permission and security settings

• Streamline working practices
• CINTELLATE evolves along

with your organization’s chang-
ing dynamics

Powerful Reporting, Dashboard
and Email Notification 
Functionalities  
• Reports delivered in formats rel-

evant to each user
• Dashboards are driven by user

KPIs

Experienced Professional 
Services Team 
CINTELLATE’s Professional Ser-
vices group provides expertise in
project planning and management;
system analysis and documentation;
system configuration, including re-
port design and development; soft-
ware training; installation and on-site
support as well as post-implementa-
tion support.

Affiliates Council Contact:

Neil Eddy
President
10375 Richmond Ave, Ste. 290
Houston, TX  77042
Phone: 713-954-4970
Neil.eddy@cintellate.comSAI GLOBAL’s CINTELLATE™

Software (www.cintellate.com/ soft-
ware) helps enterprises capture, re-
port and manage their Environmen-
tal, Health, Safety and Risk work-
flows and processes. 

SAI GLOBAL (www.saiglobal.com/
compliance), a division of SAI Glob-
al Ltd. (ASX:SAI), provides a broad
range of technology enabled solu-
tions and consulting services to
facilitate good governance, aware-
ness of compliance, ethics and policy
issues, and better management of
sustainability issues and processes to
legal compliance, regulatory compli-
ance, operations, ethics, and risk
management professionals.  

With full-service offices in the U.S.,
U.K. and Australia and more than 25
years experience, we support more
than a thousand clients and millions
of satisfied users including some of
the world’s largest organizations
operating across diverse sectors such
as utilities and power generation; oil
and gas; resources and mining; man-
ufacturing; process industries; and
engineering and construction.

SAI Global’s CINTELLATE Soft-
ware Solution for Environmental,
Health, Safety and Risk Business 
Processes

CINTELLATE Software harnesses
the collective intelligence of an or-
ganization to achieve efficiency,
accountability and continual im-
provement. It enhances communi-
cations across different units, loca-
tions, departments; helps facilitate
evidence-based decisions from
knowledge gathered; streamlines
workflows; promotes prompt action
from responsible individuals; and
monitors performance against busi-
ness objectives on an ongoing ba-
sis.

What sets CINTELLATE apart? 

User Configuration Flexibility

Due to the versatility of CINTEL-
LATE software, designated users can
configure modules to suit the organi-
zation’s unique needs and require-
ments. For example, administrators
can easily add new fields, checkboxes,
notifications, lookup lists and do
much more to the forms as required. 
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Company Overview

Founded in 1997, Solution Foundry’s
innovative strategy builds upon our
expertise in consulting and technol-
ogy to help clients develop sustain-
able systems that add value to their
organizations. Using our industry
knowledge, service-offering and
technology capabilities, we develop
EHS solutions that support our core
mission to:

• Streamline business processes
• Rapidly respond to changing 

organizations
• Reduce costs, increase staff 

productivity and improve per-
formance

• Optimize user experience and
minimize training needs
through ease of use

• Integrate EHS into organiza-
tional fabric

Simple innovation and client service
are our strengths. Our engineers un-
derstand the EHS management

challenges faced in the public and
private sectors and utilize extensive
industry knowledge, EHS expertise
and technology to simplify complex
issues for clients around the world. 

Success Stories

Developed global EHS Manage-
ment System standard using
EMSolution® for a Fortune 100 in-
dustrial company

Deployed integrated EHS and Qual-
ity Management Systems for global
chemical manufacturer across three
continents. 

Deployed customized, web-based
incident management system for
mid-size oil and gas company

Implemented standardized EMS,
compliance and project manage-
ment tools using EMSolution® for
over 150 Department of Defense fa-
cilities

SOLUTION FOUNDRY – EHS
SIMPLIFIED!

Affiliates Council Contact:

Shaun Booth, P.E.
Managing Partner
2230 Towne Lake Parkway
Bldg. 900, Ste. 210
Woodstock, GA 30189
Phone: 770-517-1517
sbooth@solutionfoundry.com

Additional Contact:

Joseph Tell
Partner
2230 Towne Lake Parkway
Bldg. 900, Ste. 210
Woodstock, GA 30189
Phone: 770-517-1517
jtell@solutionfoundry.com

Solution Foundry is a technology-
focused environmental, health and
safety (EHS) management consulting
firm, committed to simplifying com-
plex business issues and providing
innovative information management
tools for clients around the world.
We integrate superior technical skills
in EHS with core strengths in infor-
mation technology and business man-
agement to deliver proven results.

Products and Services

Solution Foundry collaborates with
our clients to deliver simple, innova-
tive EHS management products and
services. Our EMSolution® product
suite provides EHS information man-
agement tools that allow EHS profes-
sionals to rapidly implement, main-
tain and communicate key EHS pro-
gram information to organization
stakeholders. Solution Foundry has
pioneered web-based applications
for the EHS industry since 1999. Our
strategic insight in the private and
public sectors and strong execution
capabilities help clients identify oppor-
tunities to drive process improve-
ments, reduce risks and improve per-
formance through better information
management.

The EMSolution® EHS Manager is
the foundation of our product and

service approach. EMSolution func-
tions as your organization’s EHS
Intranet, providing EHS profession-
als with an information management
approach and a communication ve-
hicle for EHS information. A simple,
interactive interface allows organi-
zation personnel to understand and
participate in the EHS management
system. EMSolution® includes the
following modules:

EHSMS – complete management
system module aligned with ISO
14001 and OHSAS 18001
Tracker – requirements database
combined with task/corrective ac-
tion tracking, notification and re-
porting
Incident Manager – incident report-
ing, tracking and investigation mod-
ule with root cause analysis and trend
reporting
Change Manager – project review
module with online requests for EHS
staff review, comment and manage-
ment approvals

EMSolution® leverages standard
Microsoft technology and your ex-
isting computer network to reduce or
eliminate the need for new computer
hardware or software. Combined
with the latest advances in web de-
velopment, our simple approach
provides powerful tools that are cost
effective and easy to integrate with
existing systems.

www.solutionfoundry.com
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“closed-loop assur ance” that those
exposures are being priori tized and
resolved to prevent losses. 

Company Background

Syntex Management Systems, Inc.
was founded in 1995 to produce
business software applications that
specifically provide business leaders
with “mathematically-grounded” in-
formation to guide performance im-
provement initiatives. Today, Syn-
tex’s flagship product, IMPACT En-
terprise®, is enabling business lead-
ers throughout the world to minimize
enterprise-wide exposure to risk im-
pacting Sarbanes Oxley, Safety, Envi-
ronmental, Security, Transportation,
Quality, and other areas where oper-
ational risks persist.  

Why Syntex?

• Six of Global Fortune Top 10
companies use IMPACT 
Enterprise® software

• IMPACT ERM® Suite has over
900,000 licensed users, is used
at over 100,000 sites in over
140 countries and 24 different
languages

• IMPACT ERM" Suite enables
an average of over 50 risk
reduction processes per
customer on a single platform

• Business process improvement
solution designed to be the
central source of “risk
reduction” events spanning
hundreds of different event
types and action item
management sources

• Over 10 years of collecting
millions of customer event
records enables Syntex to analyze
both event frequencies and
business process execution data
to derive leading indicators of
performance

•Active global user community of
leading companies meets
regularly for product direction
and networking of best practices

Affiliates Council Contact:

David Ranucci
Sales Director
11 Greenway Plaza, Ste. 2700
Houston, TX 77046
Phone: 832-476-5507
dranucci@syntexsolutions.com

Additional Contact:

Lori Araiza
Sales Operations Manager
11 Greenway Plaza, Ste. 2700
Houston, TX 77046
Phone: 832-476-5581
laraiza@syntexsolutions.comSyntex’s IMPACT ERM® sofware

suite is the world’s leading solution for
risk management, corporate compli-
ance and performance improvement.
Whether you are performing a qual-
ity assessment, auditing a business
process or managing an EHS incident,
IMPACT helps improve your risk mit-
igation processes.

Our products enable large global in-
stitutions to improve the effective-ness
of their risk identification and mit-
igation programs and lower loss rates
of all kinds. IMPACT deeply inte-
grates with field-level work processes
(for incident management, assess-
ment-type programs and action
item management) to engage all levels
of the workforce in the functions of
identifying and mitigating risk —
making possible improved perform-
ance on a global scale.

Risk/Loss Identification

The software’s built-in Business
Process Automation features enable
leaders and the work-force to
collaborate on prioritiz ing action
items that implement the key risk
controls needed to reduce risk,
ensuring a con tinuous focus on the
greatest risk exposures, enabling an
open-risk communication across all
levels of the organization. 

Operations Integrity 

IMPACT ERM® software enables
organizations to execute manage-
ment systems and opera tional
processes more effectively while
increas ing workplace safety, nur-
turing corporate sus tainability and
reducing the potential for losses. 

Intelligence Management

IMPACT ERM® software brings the
magnitude of data collected across
isolated, disparate systems by inte-
grating previously segregated man-
agement system processes into one
enterprise wide solution. It helps or-
ganizations more easily collect and
analyze pertinent data. This data is
used to measure and communicate
Key Performance Indicators to em-
ployees, custom ers, stakeholders and
shareholders to further advance per-
formance, enhance brand and im-
prove overall reputation.

Increases Risk Awareness;
Improves Bottom-Line

The strategic objective of IMPACT
ERM™ solutions is to provide op-
erational leadership with in-creased
visibility into the various risk expo-
sures within your operations, and,
most important, to deliver the

www.syntexsolutions.com

MANAGEMENT SYSTEMS/SOFTWARE
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Marketing Communications
Services

Steele Communications brings strength
and efficiency to your marketing pro-
grams with the right blend of digital
and traditional marketing solutions. 

Whether executing a direct mail/
email campaign combination or
developing a multi-component pro-
gram, we will work with you to
identify the most effective, econom-
ical and environmentally conscious
way to engage your audiences and
achieve your goals and objectives.

• Capture the power of digital
marketing in conjunction with
traditional media

• Access decades of ecofriendly
expertise and credibility

• Reduce the costs of programs
and initiatives

• Lower your environmental
footprint

Our creative team has the experience
to help you reach out and engage your
audience with respect, understanding
and purpose.

Traditional Expertise
• Communications strategy 

development
• CSR/sustainability reporting
• Direct mail
• Collateral
• Print advertising

Digital Expertise
• Web/microsite development
• E-mail marketing 
• Digital publications
• On-demand webinars
• Online interactive tools and

applications  

Company Background

• Nearly two decades of develop-
ing environmental sustainability
reports for national and multi-
national corporations.

• Over two decades marketing
energy-efficiency products and
services.

• Marketing experience spanning
many sectors, including energy,
consumer package goods, finan-
cial services, professional ser-
vices, software, associations
and nonprofits.

Affiliates Council Contact:

Scott Steele
CEO/Creative Director
636 South Road
Lisle, IL 60532
Phone: 630-968-5106
s.steele@steeleweb.comSteele Communications is a creative

agency skilled at reaching out and en-
gaging customers through a blend of
innovative digital and traditional mar-
keting solutions that make sense and
excite the senses.

This engagement may be through
marketing efforts such e-mail, Web
site, collateral and direct mail — or
through CSR/sustainability report-
ing services. But the concept remains
the same — a positive interaction can
result in a lasting relationship that
can mean a continued and increased
partnership with both internal and
external stakeholders.

For over 20 years, our core team has
been providing a diversity of creative
work for some of the country’s
largest corporations — and for some
of it’s smallest. Our commitment to
being on time, on budget and on
target provides unsurpassed service
to help you meet your goals and
connect with your audience.

CSR/Sustainability Reporting
Services

Since 1991, Steele has assisted na-
tional and multinational corpora-
tions chronicle their unique journeys
toward sustainability in a credible and
balanced manner.

Steele can help companies adopt —
incrementally or inclusively — the
GRI G3 guidelines. Companies
seeking to publish their first reports
or transition to broader reporting
agendas find our methodologies
particularly helpful.

Report Development Services
• Align report with corporate

communications and business 
objectives

• Develop report framework 
informed by GRI guidelines

• Streamline report information
gathering process

• Generate all content and copy
• Creatively design and produce

your report
• Establish strategic report 

distribution plans

Report Transition Services
Steele can help smooth the transition
from an environmental, health and
safety report to a more inclusive
CSR or sustainability report.

Report Evaluation Services
For companies that develop their re-
ports internally, Steele can serve in a
cost-effective advisory role to help
elevate the quality, effectiveness and
credibility of their next report.

www.steeleweb.com
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BLR has been a leader in business-
to-business publishing for more than
30 years, specializing in plain-
English analysis, monitoring federal
and state requirements and offering
tools and analysis to help EHS pro-
fessionals make their compliance
and training easier. Our environmen-
tal and safety editors have an
average of 10–15 years of environ-
mental experience each and they are
committed to producing timely, ac-
curate and comprehensive resources
for our customers. In addition, our
Advisory Board of EHS leaders sup-
plement the expertise of our editors
with their experience as current
practitioners.

Our EHS products have won nu-
merous awards over the years,
including:

• The Employee Training Center,
Training.BLR.com won the
2009 SIIA CODiE Award for
Best Workforce Training
Solution

• Enviro.BLR.com won the 2009
ECO Award of Excellence for
Best in Web Writing

• Environmental Manager’s
Compliance Advisor “Most
Misunderstood Regs” won the
2009 APEX Award for
Excellence in Writing: Regular
Departments & Columns

Our Clients

BLR’s customers include most of the
Fortune 500 companies as well as
small businesses. Industry-leading
renewal rates are a testament to the
value our customers place on our
services.

To learn more about BLR please visit
www.BLR.com.

To purchase BLR products please
visit our online catalog at http://
catalog.blr.com.

Affiliates Council Contact:

Deborah Lentz-Bergen
Manager, Alternate Channels
141 Mill Rock Road East
Old Saybrook, CT 06475
Toll Free: 800-727-5257 
Phone: 610-857-9589
dlentz@blr.com

Additional Contact:

Brian Gurnham
Chief Operating Officer
141 Mill Rock Road East
Old Saybrook, CT 06475
Phone: 800-727-5257
bgurnham@blr.comCompliance…Simplified.

BLR’s EHS attorneys, analysts and
journalists are subject-matter ex-
perts. They constantly research
federal and state regulations, best
practices, industry trends and pend-
ing developments that can affect
your organization. All our products
are delivered in plain English and or-
ganized into practical, easy-to-use
formats. Designed for all sized
organizations and industries, our
award-winning compliance solu-
tions are delivered in numerous
formats to fit every compliance and
training need — from compliance
portals, online applications, events,
and websites to books, newsletters,
CDs/DVDs, and more.

Custom Solutions Services

BLR recognizes that many organiza-
tions have broader needs, such as
private-labeled websites, integrated
data feeds for corporate intranets
and other requirements for integrat-
ed content solutions.

Private labeling, syndication and
content licensing reduce system
maintenance of multiple databases
throughout your organization. Our
Custom Solutions are easy to set up
and easy to use. BLR applies a proj-

ect management approach and pro-
vides each client with a dedicated
project manager as well as a dedicat-
ed account manager to ensure a fast
and complete implementation.

Our Services

BLR’s environmental and safety
products help EHS professionals
with their compliance, training and
EHS management responsibilities. 

BLR’s suite of EHS products that
serve the EHS professional include:
• Enviro.BLR.com
• Environmental Compliance in

[Your State]
• Environmental Manager’s

Compliance Advisor
• Employee Training Center –

Training.BLR.com
• Book of Chemical Lists on CD
• Weekly environmental ezine
• Safety Meetings Library
• Safety.BLR.com
• OSHA Compliance Advisor
• OSHA Compliance

Encyclopedia
• Safety Training Presentations
• 7-Minute Safety Trainer

(English and Spanish editions
available)

www.blr.com

PUBLISHING/REGULATORY MONITORING
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Working for You: Cutting-edge
Products

BNA publishes dozens of environ-
ment, health and safety information
products on the Web, including:

• International Environment 
Reporter 

• Global EHS Library
• Global Auditor
• Environment & Safety Library
• Daily Environment Report
• Daily Report for Executives
• Chemical Daily
• EHS Compliance Bulletin
• And much more…

New: Green Incentives Navigator

In December of 2009, BNA launched
a new monitoring product called the
Green Incentive Navigator which pro-
vides expert guidance on everything

needed to research, stay up-to-date,
and communicate on federal and
state tax (and non-tax) incentives
that encourage the development and
use of renewable energy and pro-
moting conservation.  It includes a
state-by-state comparison charting
feature for easy analysis of incentives
in the USA.

For more information, please go to:
http://www.bna.com/products/ens/
ginl.htm

BNA: Working for You

Check out BNA’s Environment &
Safety Store at
http://ehsstore.bna.com

And, check-out BNA’s EHS Knowl-
edge Center at:
http://ehscenter.bna.com/PIC2/ehs.ns
f/FrontPage

Affiliates Council Contact:

Margery Moore
Strategic Alliance Manager
1801 South Bell St., Rm. 8110
Arlington, VA 22202
Phone: 703-341-3736
mmoore3@bna.com

Additional Contact:

Mark Kozeal
Market Manager, EH&S Services
1801 South Bell St., Rm. 8112
Arlington, VA 22202
Phone: 703-341-3731
mkozeal@bna.comEssential Information,

Global Monitoring & Analysis

Closing the Loop on Compliance
BNA offers robust compliance as-
surance and custom EHS regulatory
monitoring services to deliver topic-
or citation-based monitoring, news,
analysis and more, to any web-based
system. BNA’s new EHS compliance
management data center, called
ComplianceAssure™, streamlines
regulatory monitoring, auditing, ver-
ification, and analysis. For decades,
BNA has given you a world of EHS
information.

Now, BNA’s ComplianceAssure™
lets you manage that information
and maximize your business results.
Save time, save money, and rest as-
sured that you are always in com-
pliance!

Most companies have thousands of
individual tasks that must be main-
tained and updated to ensure that they
are in compliance. All of these obli-
gations must originate from a set,
standardized, updated and verified
master list of regulations and regula-

tory requirements. How does BNA’s
ComplianceAssure work? The Com-
plianceAssure process streamlines all
the pieces into one easily accessible
system and calendar. The initial pop-
ulation and continual updating of the
thousands of requirements is handled
in the ComplianceAssure Admin-
Portal. This is where the data is
managed collaboratively with all
concerned users, verified, and kept up
to date. To help you pre-populate your
AdminPortal, BNA provides resources
such as our Global Auditor™, Reg-
Tracker, and EHS Global Alert®.

Going Global

BNA Continues to expand its strate-
gic offerings globally, with the new
BNA Global Auditor. This new
product will cover 136 jurisdictions,
in dual-language. As with BNA Au-
ditor for US domestic jurisdictions,
the Global Auditor will allow users
to build custom audit protocols,
checklists, pre-audit preparatory
documents, plus get updates on reg-
ulatory updates and read analysis on
how it impacts your custom audit
checklist.

www.bna.com

PUBLISHING/REGULATORY MONITORING
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Technical Publications

McCoy authors a suite of technical
publications including:

RCRA Reference that contains the
full text of 40 CFR Parts 260-280
and Part 148, the hazardous waste
regs, and its companion book, RCRA
Unraveled,which provides a detailed
discussion of interpretations clari-
fying the regulations. McCoy’s
RCRA Compliance CD contains
both publications in PDF format.
The CD includes over 40,000 hyper-
links, 1,380 RCRA Online docu-
ments, and 300 Federal Register
notices making the software a pre-
mier research tool.

In 2009, McCoy produced CAA
Unraveled, a reference book that
captures the scope and complexity
of the air regulations and is develop-
ing CAA seminars.

McCoy and Associates is a national
environmental engineering firm
that conducts in-depth seminars on
Resource Conservation and Recov-
ery Act and Clean Air Act. It also
publishes plain-English, clear, ac-
curate, and neutral reference books
and electronic products. McCoy
trains approximately 2,000 EH&S
professionals annually.

Affiliates Council Contact:

Paul V. Gallagher
President
12596 West Bayaud Avenue,
Ste. 210
Lakewood, CO 80228
Phone: 303-526-2674
pgallagher@mccoyseminars.com

Additional Contact:

Robyn Weber
Director of Marketing and Strategy
12596 West Bayaud Avenue,
Ste. 210
Lakewood, CO 80228
Phone: 303-526-2674
rweber@mccoyseminars.com

Established in 1983, McCoy and
Associates is an environmental en-
gineering-based training company.
With a focus on regulatory compli-
ance for plant operations, we con-
vey knowledge through a series of
Resource Conservation and Recov-
ery Act (RCRA) and Clean Air Act
(CAA) seminars and technical pub-
lications.

McCoy training empowers environ-
mental professionals who, by the na-
ture of their work, often stand as a
fulcrum between the mission of their
organization and the protection of
human health and the environment.

RCRA Seminars

Our perspective is that if you under-
stand the regulations at a deep level,
you’ll make the right compliance
decisions for your organization—
with greater certainty. Thus, McCoy
teaches the principles and processes
that are critical to operational com-
pliance but difficult to comprehend.
Understanding is important, because
if you know how the regs work, it
strengthens your ability solve compli-
ance problems. Our logical, step-by-

step approach makes intricate con-
cepts remarkably easy to digest. This
neutralizes the effect of often ambigu-
ous regulations and makes operational
decision-making easier.

In 2010, McCoy will conduct four-
teen public seminars in major mar-
kets across the United States. We
provide five-day comprehensive and
two-day refresher seminars.

In-house RCRA Seminars

McCoy brings its training directly to
customer facilities, and in the coming
year we will provide in-house train-
ing to more than a dozen organiza-
tions. These seminars are an efficient
way to train large groups with the
added benefit that the entire team
gains a consistent understanding of
the regulations and uses the same
reference materials. This facilitates
greater communication and more fo-
cused dialog between team members
as they discuss complex compliance
issues and decide upon the best
course of action. In turn, this creates
exceptional value for McCoy cus-
tomers and their organizations.

www.mccoyseminars.com

PUBLISHING/REGULATORY MONITORING
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Our service is unique because we
craft the profiles from the perspec-
tive of the individual client, high-
lighting that organization’s specific
interests. Stateside Associates’ Com-
pliance Profiles are used by corpo-
rate counsel and state government
relations professionals as a tool to
guide regulatory compliance, by
trade associations to provide com-
pliance information to their mem-
bers and by corporate marketing
professionals as a tool to identify
new markets based on statutory or
regulatory requirements.

State-by-State Emerging Issue
Profiles
Emerging Issue Profiles provide a
“snapshot” of state issues that are de-
veloping within regulatory agen-
cies or state legislatures. Stateside As-
sociates identifies the status of rule-
makings and agency plans to address
an emerging issue in the future.
Clients use these profiles as a tool to
manage risks, set priorities and iden-
tify opportunities to gain competitive
advantage. 

Issue Management
Stateside Associates also helps clients
achieve their policy goals through
strategic planning, coalition develop-
ment, lobbyist management and
state government relations program
consulting. Stateside Associates has
organized regulatory campaigns,
worked with national groups of
state regulators and has identified
and managed effective local counsel
for clients.

Affiliates Council Contact:

Mark Anderson
Senior Vice President
2300 Clarendon Blvd., Ste. 407
Arlington, VA 22201-3367
Phone: 703-525-7466
mda@stateside.com

PUBLISHING/REGULATORY MONITORING
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Stateside Associates provides Regu-
latory Monitoring, Forecasting of
Emerging Issues, Compliance Profiles
and Strategic Counseling to clients
managing state regulatory issues. 

Our Regulatory Services keep our
clients abreast of new and emerging
requirements and assist them with
advocacy and compliance. 

Our Regulatory Counsel, attorneys
with experience in regulatory is-
sues, are in daily contact with state
regulatory agencies. This methodol-
ogy enables us to provide the infor-
mation, analysis and counseling to
help clients understand and manage
constantly changing requirements. 

Regulatory Counsel work with
clients to gain an intimate familiar-
ity with their issues, products, facil-
ities, processes and concerns. This in-
sight allows Stateside Associates to
identify relevant regulatory issues at
their earliest point in development. 

Clients have full access to staff for
follow-up questions and informa-
tion. Since Stateside’s Regulatory
Counsel serve as an extension of our
clients’ staff, clients have an instant
network and interface into the fifty
states and DC. 

Services

Issue Monitoring & Regulatory
Forecasting
Regulatory ForecastingSM services
provide clients with monitoring of
“issues,” not just register notices.
This approach allows for early
warning of emerging regulations
and gives our clients the opportunity
to impact rulemaking at the earliest
stages, usually 3 to 12 months prior
to the development of a draft rule.
In addition, notices sent to clients
about rulemaking developments
contain customized information, in-
cluding rule summaries, political
perspective and insight into how the
rule may impact a client. Since
Stateside Associates also provides leg-
islative monitoring of all 50 states,
we are able to provide integrated reg-
ulatory and legislative monitoring
programs.

State-by-State Compliance 
Profiles
Compliance Profiles are summaries
of state statutes, regulations, enforce-
ment practices of state agencies and
guidance documents that Stateside
Associates provides to clients in a
customized and easy-to-use format.

www.stateside.com
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• 100% reuse of part washing
solvents

• 100% reuse of circuit board
etchants as a feedstock in the
production of micronutrients in
animal feed

Visit the Research & Development
section of the Heritage website at
www.heritage-enviro.com

Waste Treatment/Recycling

The Heritage hierarchy of waste
management is Prevention, Recla-ma-
tion or Reuse, Destruction, Detoxifi-
cation, Treatment and Disposal. Her-
itage has five fully permitted TSDFs
and two landfills in the following
locations:

• Indianapolis, IN
• East Liverpool, OH (Incineration)
• Kansas City, MO
• Coolidge, AZ
• Charlotte, NC
• Roachdale, IN (Subtitle C & D Land-

fills — With 22 million yards of per-
mitted capacity Heritage can support
large remediation projects when com-
bined with its rail and logistics assets.)

National Program Services

The Heritage National Program
Services (NPS) group helps fulfill
unique needs of customers with
multiple sites nationwide. NPS pro-
vides custom programming to man-
age regulatory compliance, waste
handling, collection, disposal and
reporting at small sites that do not
have a professionally trained envi-
ronmental staff. Heritage’s detailed
and sophisticated programs help its
retail, petroleum, logistics, con-
sumer packaging and similar cus-
tomers manage small amounts of
waste generated from multiple loca-
tions. Heritage’s customers find
these programs greatly improve en-
vironmental compliance and reduce
current and future liabilities. 

Affiliates Council Contact:

Holly Gamage
Vice President
7901 West Morris Street
Indianapolis, IN 46231
Phone: 317-486-2848
holly.gamage@heritage-enviro.comHeritage Environmental Services (Her-

itage) was so-named for a specific
reason. Protecting our environment
and our world is and has been our her-
itage for over 30 years. Our passion
and our responsibility to our commu-
nities and children and those that fol-
low is to work in tangent with our cus-
tomers by creating sustainable solu-
tions for a healthier, greener planet. 

Sustainable Solutions

Heritage and their customers have
made quite a statement in forging
the path for the new breed of envi-
ronmental companies who will focus
on sustainable solutions. While other
stood stationary, Heritage has always
looked to the future, creating new so-
lutions, innovative approaches, more
cost-efficient programs and better
technologies so that we are better
able to preserve our children’s her-
itage. Our 30 years of experience
with sustainability is what sets us
apart from the other environmen-
tal companies.

There is a reason Heritage is so
knowledgeable when dealing with
by-products from many different
manufacturing processes. That’s be-
cause Research and Development
has always been a significant strate-
gic part of Heritage Environmental

Services. Other Heritage Group com-
panies include petroleum, refining,
asphalt product, highway construc-
tion, and mining. From the begin-
ning, our considerable pool of
chemists, engineers and geologists
have focused on sustainability, reuse
and recycling options that benefit
not only the environmental manage-
ment needs of our customers, but
the needs of our society and our
planet.

For more than 25 years, Heritage
has not only found ways to better
stabilize wastes, but to find highly
innovative solutions such as turning
spent soaps into asphalt emulsions,
the reuse of non-hazardous waters
in emulsions for coal, the recovery
of indium metal for plasma televi-
sions screens and the recovery of
soybean gum for bio-fuel uses, just
to mention a few. Heritage has been
the innovation engine driving sus-
tainable solutions home for our
customers, our communities, our
children and our planet.

To learn about Heritage R&D suc-
cess stories, such as the: 
• Patented process for 100%

reuse of K061 electric arc
furnace dust (EAF) from the
steel industry

www.heritage-enviro.com

RECYCLING/WASTE MANAGEMENT
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recovery and refinement of these
materials not only from incoming
electronic equipment but also from
other manufacturing scrap and
residual wastes.

Customer-Focused Benefits

Data Security
Ranging from the secured shred-
ding destruction of hard drives to
NIST SP 800-88 compliant data
erasure, we ensure company and
client confidential information on
your hard drives is never compro-
mised.

Process Controls
To ensure complete data security
and environmental compliance,
Sims Recycling Solutions employs
advanced processes that are ISO
certified (9001, 14001).

No Landfill/Domestic Recycling
Preventing liability is your goal and
Sims Recycling Solutions assures
this. As a no landfill/no export re-
cycler of electronics, you will never
face landfill environmental liabili-
ty or negative publicity from the
export of your products.

Cost-Effective Logistics
With multiple Sims locations, na-
tional and local freight and service
provider agreements, we can pro-
vide customized logistics services
at the most competitive rates.

Value-Added Services
Retrieval of itemized parts track-
ing back to product/component
relationship, including receipt ver-
ification, segregation, warehouse
and re-deployment as authorized.

Affiliates Council Contact:

Allen Jarocha
Director – Safety, Health
Environment & Community
1600 Harvester Road
West Chicago, IL  60185
Phone: 630-231-6060
allen.jarocha@simsmm.com

Additional Contact:

Lisa Collins
National Accounts Manager
226 Dill Ave.
Frederick, MD 21701
Phone: 301-524-1964

Sims Recycling Solutions is the di-
vision of Sims Metal Management
created specifically in response to
the increasing social and political
pressures to prevent undesirable
and often hazardous materials be-
ing disposed of in an environmen-
tally unsound manner. Growing
rapidly in Europe over the last
seven years, our strong infrastruc-
ture in Europe has facilitated the
implementation of the WEEE Di-
rective. Since our expansion into
the US in 2003 we have grown to
offer a comprehensive global serv-
ice with the capability to process
over 600 million pounds of elec-
tronic scrap annually. With over 25
facilities worldwide and 14 loca-
tions in North America, Sims Recy-
cling Solutions offers the premier
solution for the b2b sector in North
America and around the globe. 

Service Offerings

Dismantling & Recycling Services
Using dedicated industrial process-
es to achieve materials segregation
before advanced sorting technology
delivers quality material commodi-
ties for recycling markets.

Part/Component Recovery

When you have components or
parts with value and you want them
identified and pulled for resale or in-
house use, we have the facilities and
technicians trained to meet your
needs.

CRT Recycling

This is the treatment of Cathode
Ray Tubes, from televisions and
monitors, in an environmentally
sound manner to recover materials
for recycling.

Asset Management

Redundant stock or the complete
upgrade of corporate systems
often releases new or nearly new
electronics. Often these items can
be resold or refurbished for resale
to provide added value over nor-
mal materials recycling route.

Precious Metals Recovery

Providing a closed loop solution
for precious and semi-precious
metals, Sims Recycling Solutions’
technology allows for the complete

www.simsrecycling.com

RECYCLING/WASTE MANAGEMENT
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Specialty Wastes
As a full service provider, we help you
manage whatever comes your way.
We can provide services for low level
radioactive waste, high hazard waste,
medical waste, reactive chemicals, and
cylinders just to name a few. 

Veolia Environmental Services is
ready to serve you. To find your clos-
est office, please call 888-262-4910.

Company Background

Veolia ES Technical Solutions, L.L.C.
has over 30 years experience in the
hazardous waste industry and 1,600
employees at 46 sales, service and
treatment and disposal facilities lo-
cated throughout the U.S. convenient
to most industrial facilities. Services
include a focus on ‘Turning waste
into a resource’ through recycling as
evidenced by four energy recovery
locations, four recycling facilities for
solvents, four lighting and electron-
ic waste recycling facilities, two
incineration locations, 15 permitted
TSDF’s and 36 10-day in transit lo-
cations.

VES-TS is one of three business
units of Veolia Environmental Serv-
ices North America Corp. (VESNA).
Its sister businesses are Solid Waste
and Industrial Services.  VESNA is
part of the Veolia Environmental
Services (VES) group, the only
global manager of liquid, solid, non-
hazardous and hazardous waste; on-
site waste processing, industrial
cleaning and process maintenance;
and recycling, recovery and disposal
for both the public and private sec-
tors.  VES has over 90,000 employ-
ees in 35 countries and posted rev-
enues of $13 billion in 2009.  Veo-
lia Environnement (NYSE:VE), the
parent of VES, with operations in wa-
ter, waste, energy and transportation,
has more than 300,000 employees in
67 countries and recorded revenues
of $49.7 billion in 2009. For more
information, visit www.Veoliaes.com.   

Affiliates Council Contact:

Jim Dykhuis
Director of Marketing
700 E. Butterfield Road, Ste. 201
Lombard, IL 60148
Phone: 630-218-1763
jim.dykhuis@veoliaes.com

Additional Contact:

R. Curtis Mabry
Vice President – Sales, Marketing
& Communications
200 East Randolph Drive, Ste. 7900
Chicago, IL 60601
Phone: 312-552-2838
curtis.mabry@veoliaes.com

Through its three businesses, Veo-
lia Environmental Services (VES)
provides hazardous and non-haz-
ardous waste management (Techni-
cal Solutions), industrial cleaning
and maintenance (Industrial Serv-
ices) and solid waste services (Solid
Waste). VES employs over 10,000
dedicated people in North America
focused on delivering preferred so-
lutions to our customers. 

When your responsibilities include
managing environmental issues, in-
cluding hazardous waste and its as-
sociated liability, you must rely on
the capabilities and expertise of
your service provider. Veolia Environ-
mental Services stands alone in meet-
ing the criteria you use to determine
the most viable environmental serv-
ices partner.  Veolia Environmental
Services’ Technical Solutions (VES-
TS) business offers an outstanding en-
vironmental compliance record, un-
paralleled financial strength, techni-
cal expertise and innovation, a com-
plete range of services and the abil-
ity to help our customers reduce their
waste and costs.  

“Turning waste into a resource” is
more than our tagline as in 2009
VES produced over 6.7 megawatts
of energy from landfill gas recovery
operations worldwide. Here in the

U.S., Technical Solutions reused over
60 million pounds of hazardous
waste as products in 2009, removing
the waste from the RCRA system,
saving raw materials and releasing
waste generators from the associat-
ed liability.

Primary Services 

Convert waste to product
Veolia can accept certain wastes
from generators as a product and
then use the product in its processes
or manage them to an audited third
party reuser.

Recycling
Veolia recycles solvents, lighting and
electrical equipment and ewaste.

Services on Your Site
Do you need to outsource capabili-
ties to focus on your core business?
Veolia can assist you by providing
the personnel you need. We also
specialize in properly identifying,
packaging and treating laboratory
chemicals.

Incineration
Our capabilities include the destruc-
tion of TSCA, CERCLA, RCRA, ATF
and DEA wastes delivered by truck or
rail.

www.veoliaes.com
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FINAL2010_Resource Guide 2008_Q6#2  5/10/10  3:18 PM  Page 82

www.veoliaes.com
www.veoliaes.com
mailto:curtis.mabry@veoliaes.com
mailto:jim.dykhuis@veoliaes.com


85NAEM Resource Guide 201084 NAEM Resource Guide 2010

Information Services 
Enhesa’s Regulatory Profile & Track-
ing Service provides clients with an in-
depth view of a country’s  current EHS
regulatory situation combined with
the future looking reviews of upcom-
ing EHS regulations and legislation. 

The Enhesa Regulatory Register is an
online tool designed to help facilities
identify the EHS legislation that is
applicable to particular facility
operations in a given country. It
fulfills the requirements of ISO
14001 and OHSAS 18001. 

Enhesa Benefits: 

Experience  – Over 20 years of expe-
rience assisting companies navigate
the international EHS maze. The En-
hesa staff not only have in-depth
knowledge and extensive expertise
of regulatory environments in mul-
tiple countries but also understand
the practical implications of such
regulations.  

Focus – Enhesa’s focus is global. En-
hesa covers 130 countries and juris-
dictions and has a staff representing
over 40 nationalities. No one offers
a wider geographic coverage.  

Understanding – Enhesa provides
local insight and nuances within a
global framework and perspective.
Enhesa understands the require-
ments and concerns of large multina-
tional companies and is able to
articulate, analyze, and audit compli-
ance with local regulations within
that context.  Enhesa provides clients
the true intelligence of how and by
whom regulations are enforced in
different countries.  

Timeliness – Enhesa ensures that
client’s have the most current regula-
tory information. Monitoring is con-
ducted monthly, protocols and score-
cards are updated at least once a year. 

Affiliates Council Contact:

Gaye van der Eerden
Director Marketing and Sales
1411 K Street, Ste. 503
Washington, DC 20005
Phone: 202-552-1090
gv@enhesa.com

Additional Contacts:

Paul Beatley
1411 K Street, Ste. 503
Washington, DC 20005
Phone: 202-552-1090
pcb@enhesa.com

Enhesa’s Mission: to help our clients
understand and comply with world-
wide EHS requirements impacting
their operations and products.

Enhesa is an environmental, health
and safety consulting firm, providing
EHS regulatory compliance assurance
support to businesses worldwide.
Over the past 20 years, Enhesa has de-
veloped a range of compliance assur-
ance products and services tailored to
clients’ needs. With headquarters in
Brussels and Washington, DC, En-
hesa’s team of highly trained and ex-
perienced, multilingual consultants has
the extensive expertise to keep com-
panies in compliance with and ahead
of the latest regulatory and policy is-
sues in over 130 countries and juris-
dictions around the globe.

Enhesa provides services in the broad
areas of Verification, Information, and
Consulting Services. All of Enhesa’s
services are complementary and de-
signed to work independently or as
part of a coordinated and comprehen-
sive EHS management system.

How can Enhesa help you stay in
compliance—worldwide?

Verification Services
Enhesa’s Verification Services encom-
pass Auditing Protocols & Score-

cards and EHS Compliance Audit-
ing & Auditing Support Services. 

Enhesa EHS Compliance Auditing
& Auditing Support Services
include independent auditing of sites,
support for auditing teams, training
of auditing teams, and post audit sup-
port.

Enhesa utilizes fully trained and
certified EHS auditors with extensive
experience in evaluating facility
regulatory compliance, conformity
to corporate guidelines, and best
management practices. 

The Enhesa Audit Protocol & Score-
card Program is the fundamental tool
to assess whether a facility is in com-
pliance with regulatory requirements
and whether it has implemented the
proper systems and procedures to en-
sure ongoing compliance.

Consulting Services
Enhesa provides consulting expert-
ise in the areas of: Risk Based EHS
Management Systems; assessment
and correction of non compliance
EHS issues; and advice and explana-
tions on EHS regulatory and policy
matters.  

www.enhesa.com

RISK MANAGEMENT/COMPLIANCE
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porations the ability to understand the
relative quality of their laboratory sup-
port services versus other laboratories
in the region.

Many corporations and environ-
mental consulting firms rely upon the
laboratory accreditation systems of
various state agencies to relieve them
of their responsibility to select and
monitor the quality of their contacted
laboratories. However, laboratories
that statistically have less than 2 per-
cent chance of generating data con-
sistent with other laboratories can be
accredited in all existing state accred-
itation systems. State laboratory ac-
creditation programs are a lowest
common denominator system that is
not designed to protect the quality of
environmental data. In order to
minimize risk, it is essential for cor-
porations and their environmental
consulting firms to document the actual

quality of the laboratories they use
to support environmental decisions.
ERA provides systems and services
that are internationally accepted
and statistically designed to document
laboratory quality.

A fundamental concept of environ-
mental risk management is the idea
of data defensibility. It is critically im-
portant to document the quality of
all data used to support decisions
within a regulatory framework. In the
case of contract laboratory data, the
ability to establish that the data
generated is comparable to that gen-
erated by other competent labora-
tories defines data defensibility. In the
environment arena, data comparabil-
ity equals data defensibility. ERA per-
formances evaluation services pro-
vide a quantitative measure of data
comparability in this critical area.

Affiliates Council Contact:

Melissa McNamara
President
1991 Crocker Road, Ste. 350
Westlake, OH 44145
Phone: 800-272-4442
Phone:  440-899-9452
m.mcnamara@eraqc.com

Additional Contact:

Mike Haller
Operations Manager
2730 Washington Blvd.
Belpre, OH 45714
Phone: 800-272-4442 
Phone: 740-423-4200
m.haller@eraqc.com 

Environmental Resource Associates
(ERA) is a worldwide leader in the
provision of environmental labora-
tory selection and monitoring serv-
ices. ERA services are used by both
multinational and domestic corpo-
rations to minimize their risk and in-
crease the effectiveness of the con-
tract laboratory services they use to
support environmental projects. ERA
services allow corporations to select
and monitor the actual data quality
of the laboratories they are using
thereby minimizing the likelihood of
the organization receiving poor
quality from a contract laboratory.
ERA has developed a unique set of
proficiency testing and reporting
tools to assist corporations in min-
imizing their exposure to the risks of
poor laboratory data quality:

• Internationally accredited to
provide proficiency testing
services worldwide, including
China, Taiwan, Southeast Asia,
Europe and Australia

• Participant in the NELAC (Na-
tional Environmental Labora-
tory Accreditation Conference)
proficiency testing program

• Proficiency testing provider

and founding member of
GLEMP (Global Laboratory
Evaluation and Management
Program)

• ISO 9001 Certified to design
and operate proficiency testing
programs and for the design
and preparation of reference
materials

• Programs currently cover all
environmental areas with data
from over 3,000 laboratories
in more than 56 countries

Within the U.S. environmental
framework, corporations retain the
liability for the quality of the data
generated by their contract labora-
tories. Unknown or undocumented
laboratory quality can significantly
impact a corporation’s cost of effec-
tively managing its environmental
risk. Most environmental decisions
are based on laboratory data gen-
erated either internally or by contract
laboratories. Poor quality data can
lead to poor decisions, including
premature closing of remediation
sites, faulty plant system designs and
unexpected regulatory violations
and significant fines. ERA perform-
ance evaluation services provide cor-

www.eraqc.com

RISK MANAGEMENT/COMPLIANCE
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Operational Benchmarking, 
Process/Energy Analysis and 
Optimization
• Process/Energy Optimization
• Real Cost™ analysis 

and cost/benefit evaluation
• Strategies for cost reduction/

profit improvement
• Lean Applications

Audit Support & Information 
Systems
• Audit program design and 

management
• Document management 

and control
• Auditing and inspection 

software with Personal 
Digital Assistant applications

• Training
• Database applications
• Software Fit Analysis and 

Systems Selection
• Information management 

and tracking/reporting systems
improvement

Industries Served

Kestrel serves clients in a broad
range of industries, including:

• Biosciences
• Chemicals
• Communications
• Distribution and Supply
• Electronics
• Food
• Healthcare
• Metal Casting
• Oil and Gas
• Pulp and Paper
• Transportation
• Utilities

About Us

We emphasize the “operationalizing”
of management policies, programs
and processes “from the boardroom
to the lunchroom.” Staffed by a team
of senior consultants and project
managers, we average over 20 years
of hands-on industry experience.
Kestrel’s owners are directly in-
volved in serving clients on a national
and international basis. Offices in
Madison, Chicago and Austin.

For additional information about
Kestrel and our services, please visit
www.kestrelmanagement.com.

Affiliates Council Contact:

William Bremer
Principal
2443 Warrenville Road
Lisle, IL  60532
Phone: 630-955-0095
bbremer@kestrelmanagement.com

Additional Contact:

Tom Kunes
Principal
199 East Badger Road, Ste. 200
Madison, WI 53713 
Phone: 608-663-7345
tkunes@kestrelmanagement.com

RISK MANAGEMENT/COMPLIANCE
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Kestrel Management Services helps
clients manage enterprise risks
through business process improve-
ment and management systems—
environmental, quality, safety,
security, energy and sustainability.

Kestrel relies on our experience and
expertise to help our clients devel-
op solutions that are tailored to
company needs, priorities, budgets,
capabilities and operating culture
and to the size or scope of your
operations.

What We Do

A sampling of Kestrel’s services and
capabilities includes:

Sustainability
• Assessment of existing 

sustainability practices
• Sustainability strategy
• Sustainability reporting
• Benchmarking-processes, 

practices, policies, performance
metrics

• Supply-chain social and 
environmental management

• Greenhouse Gas, and carbon
footprint assessment and 
management

Management System Design and
Improvement
• Quality
• Environmental
• Energy 
• Safety and Process Safety
• Security
• Sector-based codes of practice—

e.g., ChemStewards™, Responsi-
ble Care ®, EICC, RIOS

• Green Initiatives from industry
groups, states, USEPA’s Perform-
ance track, and others

Enterprise Risk and Liability 
Management
• Risk assessment and risk-based

planning and design
• Program and organizational 

development and improvement
• Program and project 

management 
• Remediation/corrective 

action program and project 
strategies

• Design and streamlining of inter-
nal controls (Sarbanes Oxley/
SEC Reporting)

• Identification and valuation
of environmental liabilities

• Calculation of environmental 
reserves consistent with GAAP
and SEC requirements 

• Site liability review and 
reduction strategies

www.kestrelmanagement.com
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STC regulatory specialists also serve
as the primary authors for a series of
EHS, transportation and fire code
management audit guides, EHS train-
ing manuals and OHSAS and ISO
14000 implementation guides which
are published and distributed by
Specialty Technical Publishers (STP)
of Vancouver, BC, Canada. Prepar-
ing regular quarterly updates for these
guides allows STC’s regulatory spe-
cialists to retain their nationally-
recognized roles as experts both on
the content of these complex issues
and on techniques to present this
complicated information in the most
readable, user-friendly form.

Our Team

STC team members individually
have, on average, 20 or more years
experience in the environmental,
health and safety compliance and au-

diting field. Many of STC’s principals
and staff have also held leadership po-
sitions in both industry and govern-
ment, meaning that we have the sen-
sitivity and experience needed to meet
counsel/management team mem-
ber’s needs, while also being able to
provide operations personnel with
straightforward easy-to-understand
and easy-to-implement guidance to
get things running correctly and ef-
ficiently. 

In addition to NAEM, we are active
members of the Auditing Roundtable,
The Board of Environmental, Health
& Safety Auditor Certifications,
American Industrial Hygiene Asso-
ciation, American Society of Safety
Engineers, Air and Waste Manage-
ment, the Texas Association of En-
vironmental Professionals and the
Semiconductor Environmental Safety
and Health Association (SESHA).

Affiliates Council Contact:

Melanie Powers-Schanbacher, CPEA
Principal and Treasurer
11 Tiffin Place
Bridgewater, NJ 08807
Phone: 908-707-4001
mpowers@stcenv.com

RISK MANAGEMENT/COMPLIANCE

STCEHS Solutions for Business Results

STC
EHS Solutions for Business Results

Specialty Technical Consultants,
Inc. (STC) is a specialized manage-
ment consulting firm that works to
enhance our clients' environmental,
health and safety (EHS) perform-
ance. We help our clients manage
complex worker safety and envi-
ronmental challenges as business is-
sues, rather than as engineering or
legal obstacles. As a result, these
firms integrate EHS solutions di-
rectly into their core business op-
erations. Through this process, STC
works to identify opportunities
for our clients to increase pro-
gram efficiency, reduce costs, and
gain competitive advantage.

STC has received certification as a
Women-Owned Business Enterprise
(WBE) from the Supplier Clearing-
house for the California Public
Utilities Commission (Certificate
#10AS0062). We are also certified by
the State of California/Port of Oak-
land as a Small Business Enterprise
(SBE); Certificate No. 217904.  STC
also is certified as an SBE (Certificate
No. 18550) by a group of seven agen-
cies in southern California, including
the Metropolitan Water District,
Port of Long Beach, City of San
Diego, Los Angeles Unified School
District, and the Minority Business
Development Agency. Our WBE
certification through the Women’s

Business National Enterprise Coun-
cil (WBENC) is pending. 

Our Services

STC team members draw on their
wealth of experience in compliance
management, permitting, training,
and other consulting services to help
our clients meet their EHS compliance
responsibilities efficiently and effec-
tively. We support clients in a variety
of industry sectors and offer a range
of project experience in the following
service areas:

• Compliance Program Support
• Management Systems Design

and Implementation
• Regulatory Analysis and 

Information Tools 
• Auditing
• Business Strategies and 

Performance Improvement

We work with clients to identify
their EHS regulatory obligations;
implement programs to meet these re-
quirements; define/communicate EHS
program responsiblities and expec-
tions; assure current and continued
compliance;  and evaluate opportu-
nities for improved performance and
efficiency. 

www.stcenv.com
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listen well, work hard, and evaluate
ourselves based upon the success of
our clients.

Ergonomics and LEED® 2009

The U.S. Green Building Council
(USGBC) recognizes the value of
workplace ergonomics as a proac-
tive process; ergonomics should be
considered in the planning and de-
velopment of sustainable workplace

designs that prevent injuries and
systemically promote employee
comfort and productivity. The In-
novation in Design Process cate-
gory provides for 5 possible points
in this credit, and one point can
now be obtained for designs that
promote good ergonomics. Hu-
mantech has developed and de-
ployed the tools that address each
of the four steps involved in achiev-
ing the ergonomics point.
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Affiliates Council Contact:

Walt Rostykus, CPE, CIH, CSP
Vice President & Ergonomics 
Engineer
1161 Oak Valley Drive 
Ann Arbor, MI 48108
Phone: 503-680-6521
wrostykus@humantech.com

Additional Contact:

James Mallon, CPE
Vice President & Ergonomics 
Engineer
1161 Oak Valley Drive 
Ann Arbor, MI 48108
Phone: 734-663-6707
jmallon@humantech.com

The 30-Inch View®

For over 30 years, global companies
have relied on Humantech for
workplace improvements. Within
an arm's length of every employee
are the obstacles to and opportuni-
ties for workplace improvement. A
fresh perspective here: by combin-
ing the science of ergonomics and
our unique 30-Inch View — where
people, work, and environment
intersect — we deliver practical so-
lutions that can have dramatic and
far-reaching effects on your entire
business.

Sharing Knowledge

The cornerstone of effective work-
place improvement is to ensure that
our clients can both sustain the
gains achieved and continue the im-
provement process on their own.
Easy-to-apply problem-solving
methods and cost justification tools
combined with the right education
and training ensure that your staff
develops the practical knowledge
to identify ergonomics challenges,
finds the right solutions, gains the
support required to implement
them and, finally, to pull it all to-
gether into a manageable, proac-
tive process.

Global Experience

Humantech has partnered with
major domestic corporations and
international companies on five
continents. Solving real-world chal-
lenges and achieving shared goals
has enabled us to open a world of
possibilities for our clients and their
employees. We provide the largest
pool of skilled, qualified, and dedi-
cated ergonomics professionals of
any consulting firm in North Amer-
ica.  The breadth and depth of our
experience enables us to deliver
ergonomic solutions where your
business takes you.

Proven Results

Using the science of ergonomics to
achieve measurable business results
has propelled Humantech’s clients to
the forefront of their industries.
Our proven methods have enabled
us to uncover productivity-enhanc-
ing opportunities in all types of or-
ganizations, for both enterprise-
wide and site-specific projects. With
our expertise in engineering and de-
sign, management systems, em-
ployee training and engagement,
Humantech consultants have guided
hundreds of clients to achieve per-
formance improvements on the job
and throughout the workplace. We

92 NAEM Resource Guide 2010
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Trust
• Reputation for high-quality

conduct and products.
• Minimal counterparty risk.
• A passionate team dedicated to

reducing the magnitude of 
climate change and accelerating
the development of a renewable
energy economy.

3Degrees received the U.S. Depart-
ment of Energy’s 2009 Green Power
Leadership Award for Non-Utility
Green Power Supplier of the Year.

3Degrees is headquartered in San
Francisco, California, with regional
offices located in Portland, Seattle,
St. Louis, and Richmond, Virginia. 

95

sustAInABILIty mAnAgEmEnt

NAEM Resource Guide 2010

Affiliates Council Contact:

Jason Brown
Senior Marketing Manager
38 Keyes Ave, Ste. 300
San Francisco, CA 94129
Phone: 415-674-1420
jbrown@3degreesinc.com

3Degrees is an environmental com-
modities sales, trading and advisory
firm. We help organizations intelli-
gently and efficiently buy, sell and
market certified environmental
commodities such as renewable en-
ergy certificates (RECs) and carbon
offsets.

3Degrees works with:

• Businesses, government agencies
and non-profit organizations to
mitigate the environmental 
impact of their operations and
ensure compliance with govern-
ment greenhouse gas (GHG) and
renewable energy regulations.

• Utilities to launch, expand, and
manage their voluntary renew-
able energy and carbon offsetting
programs.

• Renewable energy and carbon
offset project owners to maxi-
mize the value of the environ-
mental commodities generated
by their projects.

3Degrees also provides strategic en-
vironmental market advisory
services to businesses seeking to un-
derstand how the development of
voluntary and compliance renew-
able energy and carbon markets will
impact their businesses.

The 3Degrees Difference:

Intelligence
• Experienced environmental

commodities sales, trading and
advisory team.

• Extensive expertise in structuring
complex environmental 
commodities transactions.

• Insight on federal, state and 
regional renewable energy and
cap-and-trade policies.

• Knowledge of what works (and
what doesn’t) when marketing
voluntary renewable energy and
carbon offsetting programs to
residential and commercial 
utility customers.

Efficiency
• Active in all U.S. REC and 

carbon markets.
• Broad, diverse portfolio 

addresses customers’ unique 
environmental commodities
needs.

• Fast and flexible contracting
and settlement.

• Tested, cost-effective method-
ology for helping utilities
launch, expand and manage
voluntary renewable energy and
carbon offsetting programs.
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Air Quality

Auditing

Climate/Greenhouse Gases

Construction Management

Contract Operations

Counter Terrorism

Decontamination

Dispute Analysis/Expert Testimony

EHS Compliance Consulting

EHS Marketing & Communications Service

Emergency Response/Disaster Management

EMIS Strategy/Design/Implementation

EMS/ISO Consulting

Energy Management

Environmental Lab Analysis

Facility Design/Engineering

Green Building/LEED Services

Information Technology Services

Insurance

ISO Registration

Legal Counsel

Management Consulting

Mergers/Acquisitions/Divestures

Outsourcing

Property Redevelopment

RECs/Carbon Offsets

Recycling

Regulatory Tracking/Government Affairs

Remediation/Restoration

Risk Assessment Management

Security Planning

Software

Staff Placement/Hiring

Sustainability Strategy

Training

Waste Management/Treatment

Water/Wastewater Management

Air Quality     

Auditing  

Climate/Greenhouse Gases     

Construction Management     

Contract Operations     

Counter Terrorism     

Decontamination     

Dispute Analysis/Expert Testimony     

EHS Compliance Consulting     

EHS Marketing & Communications Service     

Emergency Response/Disaster Management     

EMIS Strategy/Design/Implementation     

EMS/ISO Consulting     

Energy Management     

Environmental Lab Analysis     

Facility Design/Engineering     

Green Building/LEED Services     

Information Technology Services     

Insurance

ISO Registration

Legal Counsel

Management Consulting

Mergers/Acquisitions/Divestures

Outsourcing

Property Redevelopment

RECs/Carbon Offsets

Recycling

Regulatory Tracking/Government Affairs

Remediation/Restoration

Risk Assessment Management

Security Planning

Software

Staff Placement/Hiring

Sustainability Strategy

Training

Waste Management/Treatment

Water/Wastewater Management
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